
TRAINING WORKSHOP
Computer-Facilitated Crimes Against Children:

A Multidisciplinary Approach to Online Sexual
Exploitation and Abuse

31 October - 1 November 2016



OBJECTIVES:
1. Understand the nature and extent of computer-facilitated crimes against children
2. Be familiar with common victim and offender characteristics
3. Understand the long-term physical and mental health impact on the child victim, as well as effective assessment and

treatment strategies
4. Recall common trauma-focused assessment tools and therapy strategies for child sexual abuse/exploitation
5. Understand the trauma-informed, victim-centered approach to computer-facilitated crimes against children
6. Be aware of strategies to overcome challenges in the prosecution of computer-facilitated child sex crimes
7. Be aware of strategies to prevent these crimes and promote child safety online
8. Reinforce inter-sectorial collaboration in prevention, identification and management of online sexual crimes against

children
9. Adopt effective ways to combat secondary stress associated with work on cases of computer-facilitated sex crimes

PROCESS:
A mix of presentations and case history discussion to facilitate the active engagement of participants.

TARGET AUDIENCE:
Law enforcement ** Prosecutors and judges ** Physicians, nurses and other medical professionals ** Mental health
counselors and psychologists ** Child welfare workers ** Victim advocates ** Social workers ** Child abuse prevention
advocates ** International schools ** Embassy staff

This conference consists of 2 days of multidisciplinary training (with breakout sessions targeting specific professional tracks)
followed by 2 days of law enforcement technical training.

BACKGROUND:
Computer-facilitated crimes against children--the production and distribution of child
abuse images (pornography), and online grooming and sexual exploitation of
children—can involve any child, anywhere.  Professionals need to be aware of the
scope of the problem, common indicators of victimization and appropriate ways to
respond to a child in need.  They must work together to protect the victim, investigate
the crime, and prosecute the offender.

This workshop will engage participants actively in the discussion of case illustrations
and participants will be requested to bring case examples from their own practice to
discuss. As different sectors are involved in the management of computer facilitated
crimes against children and the care and protection of children, participants will also
be requested to compile draft diagrams that reflect inter-sector networking.

HOSTS:
The conference is co-sponsored by the International Centre & Missing and Exploited Children (ICMEC) and ChildLine.

International Centre for Missing & Exploited Children   Childline South Africa
1700 Diagonal Road, Suite 625         PO Box 51418
Alexandria, VA 22314           Musgrave, 4062
www.icmec.org             www.childlinesa.org.za
+1 703 837 6313            08 000 55 555

Speakers include local experts as well as ICMEC professionals with extensive experience in the medical, mental health
and investigative aspects of child sexual abuse and exploitation.



SPEAKER BIOS:
● Joan Van Niekerk
Joan Van Niekerk is the President of the International Society for the Prevention of Child Abuse and Neglect and a
development and child rights consultant to CBOs and NGOs working in child protection.  Ms. Van Niekerk has written
numerous books and articles on child abuse and child protection and presented on these issues at both national and
international workshops and conferences.  She has a Bachelor’s Degree in Social Work and Masters Medical Science
Degree in Medical and Psychiatric Social Work.

● Lt. Col. Heila Niemand
Heila Nieman is a Lieutenant Colonel with the South African Police Service with almost 26 years of service.  Lt. Col. Niemand
is the Provincial Gauteng Unit Commander for Family Violence, Child Protection and Sexual Offences Investigations where
she oversees the investigation of sexual offenses, high profile cases involving women and children, and all cases related
to child exploitation.  Lt. Col. Niemand graduated from the University of South Africa with a National Diploma in Police
Administration.

● Dawn Coleman-Malinga
Advocate Coleman-Malinga studied at UNISA and has a Master of Laws with specialisation in Commercial Law. She joined
the Department of Justice in 1992 and is currently part of the Sexual Offences and Community Affairs Unit (SOCA) within
the National Prosecuting Authority. She has been a prosecutor for 18 years and has specialised in criminal law (sexual
offences, trafficking in persons and child pornography). She currently chairs the Human Trafficking, Prostitution, Pornography
and Brothels Task Team in KwaZulu-Natal and is part of the National Trafficking in Persons task team for the National
Prosecuting Authority. Advocate Coleman-Malinga has been actively involved in the drafting of the training manual, directives
and charge sheets for the National Prosecuting Authority and has been travelling countrywide training prosecutors on the
new TiP Act.

● Mike Duffey
Mike Duffey is a Special Agent with the Florida Dept of Law Enforcement Computer Crime Center.  Special Agent Duffey
has been a Law Enforcement Officer since 1994.  He is responsible for statewide computer crime investigations including
High Tech Investigations and Online Child Exploitation Investigations.  In addition to his experience presenting and training
around the world, Special Agent Duffey has investigated, street crimes, narcotics, burglary, and fraud cases.  Additionally,
he has worked with multiple international law enforcement agencies along with federal, state, and local agency within the
United States in conducting Internet crimes against children investigations.  From cases of online under cover child
exploitation investigations, child prostitution, and network intrusion cases, to phishing scams, denial of service attacks and
website defacement cases, Mike’s experience is quite diverse.  Special Agent Duffey received a Bachelor’s Degree in
Criminology from Florida State University School.

● Jon Rouse
Detective Inspector Jon Rouse has 30 years of operational service with the Queensland Police Service in Australia.  He has
delivered training and presentations on online child exploitation investigations to law enforcement officers across all States
and Territories in Australia and internationally.  Detective Inspector Rouse recently spoke on behalf of Australian law
enforcement at the United Nations conferences in Austria and Kenya, and accepted the International Cyber Crime Gold
award on behalf of Task Force Argos in Kuala Lumpur Malaysia.  He is the recipient of the Queensland Police Medal, and
the National Service Medal.

● Jordan Greenbaum MD
Dr. Greenbaum is the medical director of the Global Initiative for Child Health and Well Being at the International Centre for
Missing and Exploited Children and a child abuse physician at the Stephanie V. Blank Center for Safe and Healthy Children
at Children’s Healthcare of Atlanta.  She obtained her medical degree from Yale Medical School, and is board-certified in
Anatomic and Forensic Pathology.  Dr. Greenbaum has spent her career as a child abuse physician providing medical
evaluations for suspected victims, and national and international education and training for professionals.

● Stephanie Skavenski, MPH MSW
Ms Skavenski is an associate at the Department of International Health at Johns Hopkins Bloomberg School of Public Health.
Her interests include implementation of evidenced based mental health programs in low resource contexts.  She has done
extensive work in Zambia evaluating and adapting mental health interventions, particularly related to children and trauma/grief.



7:30 - 8:00

8:30 - 9:00

9:00 - 10:00 Workshop Overview: Relevance to the Sexual Abuse Context Joan Van Niekerk

Registration

Introductions Childline South Africa
and ICMEC

10:00 - 10:30 Overview of Computer-Facilitated Crimes Against Children:  Who are the victims
and who are the offenders?” *Presentation, discussion and illustrations

Jon Rouse

10:30 - 10:45 Coffee Break

10:45 -12:15 Overview of Computer-Facilitated Crimes Against Children:  Continued Jon Rouse

12:15 - 13:15 Lunch

13:15 - 14:00 Long-Term Impact of Child Sexual Abuse and Online exploitation  *Participants are
encouraged to share experiences and case histories

Jordan Greenbaum

14:00 - 15:15 Help for Victims: Trauma-Focused Assessment and Therapy Stephanie Skavenski

15:15 - 15:30 Coffee Break

15:30 - 16:15 The Medical Evaluation in Cases of Child Sexual Abuse and Exploitation Jordan Greenbaum

16:15 - 16:30 Open Discussion *Take-home messages, questions and feedback

OBJECTIVE SPEAKER

7:30 - 8:30

8:30 - 10:15

10:15 - 10:30 Coffee Break

Registration

The Interview in Child Sexual Abuse  *Followed by role-play and discussion Mike Duffey and Jordan
Greenbaum

10:30 - 11:30 Challenges to the Prosecution of Computer-Facilitated Sex Crimes Against Children Dawn Coleman-
Malinga

11:30 - 12:15 The Trauma-Informed, Multi-Disciplinary Approach to Child Sexual Abuse and
Exploitation: Part 1

Jordan Greenbaum and
Stephanie Skavenski

12:15 - 13:15 Lunch

13:15 - 14:15 The Trauma-Informed, Multi-Disciplinary Approach to Child Sexual Abuse and
Exploitation: Part 2

Jordan Greenbaum and
Stephanie Skavenski

14:15 - 15:00 Prevention of Computer-Facilitated Crimes Against Children Helia Niemand

15:00 - 15:15 Coffee Break

15:15 - 16:00 Cultural issues and children’s vulnerability to child sex abuse and online exploitation
* Presentation and discussion

Dumisile Nala

16:00 - 16:30 Evaluation and Discussion on the Way Forward Joan Van Niekerk

16:30 - 17:30 Secondary Stress: Self-Care for Professionals Jordan Greenbaum

17:30 - 17:45 Open Discussion *Take-home messages, questions and evaluations
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