Annual Report
2019 - 2020

1 Our Vision
2 Chairperson's Report
3 National Executive Officer's Report
4 Childline SA National Board & Provincial Directors
5 Childline SA National Office Staff Members
6 Childline SA National Office Activities
7 National Helpline Report
11 Online Counselling Service
13 Adolescent Girls & Young Women Programme
15 Thutuzela Care Centre at Thuthuzela Care
Centres and designated Crisis Centres
17 Programmes funded by National Department of
Social Development
18 National & International Engagements
20 Provincial Office Activities
21 Childline Eastern Cape
23 Childline Free State

Our Vision

We strive
collectively to
protect
children
against all
forms of
violence and
to create a
culture of
children’s
rights in
South Africa

26 Childline Gauteng
28 Childline KwaZulu Natal
31 Childline Mpumalanga
34 Childline North West
36 Childline Western Cape
38 Finance Report
39 Donor Report

Childline SA Annual Report

page 1

Message from the Chairperson
Professor A.S Magwaza

Welcome to the sixteenth Annual General Meeting of Childline SA.
The gathering today signals the end of our annual year and the
beginning of another era. It has been an incredibly daunting year
financially as well as bio-psychosocially, noting the multi-faceted
instability and uncertainty created by the COVID19 pandemic.
However, despite the monumental challenges, Childline SA. rose
to the grave tidal wave of threats to the organisation. Unflinching
efforts were successfully made by National and Provincial offices
to stabilise the organisation and maintain staff morale during the
onslaught of the pandemic.
A contemplative review of the past year, is indicative of a
continuous quest by the organisation to navigate new territories
and innovatively reposition it for futuristic expectations and
demands. The strategic review of the organisation, focussing on
critical structural and functional areas remained a prioritised
imperative, making a paradigm shift that would catapult the
organisation towards world class performance. Operationally,
Childline SA, has sought to raise the bar of service excellence to
its vulnerable beneficiaries across most provincial offices. To a
large extent, programmes supported by Global Fund and other
funding partners have been implemented with efficacy despite
the escalating demands due to COVID19.
Functionally, processes of compliance and governance, premised on an agile quality management system,
have been consolidated and is being implemented. The strategic intent is to ensure coherence of purpose
and optimise effective functioning of Childline SA. Childline SA is in the process of invigorating its branding
and now has an ecosystemic network of various national and international partners who have come on
board. Resourceful members of the board, with expertise in branding are applauded for facilitating the
development of the 116 brand which is more syntonic to Childline SA. This branding opportunity, in line with
the dynamism of our society, should enhance the integrated marketing strategy of the organisation.
The sterling achievements of Childline SA. network, reflects the collective collaboration and shared passion
by participants within and external to the organisation. A special word of appreciation to the financial subcommittee for its robust financial management of the organisation, mitigating the fiscal risks during the
challenging, competitive times. On behalf of the board, I wish to express our heartfelt appreciation to the
Department of Social Development, Global Fund and other funding partners without whose philanthropic
endeavours and generosity the organisation would have experienced significant sustainability instability
Childline SA is indeed privileged to have at its helm, a resourceful and committed National Board which not
only embodies the foundational principles and conscience of ethical leadership but also strategically steers
the organisation towards a visionary direction.
To the National Office, under the leadership of the National Executive Officer, Ms Nala, a special gratitude for
dedication, resilience and resolve as well as strong leadership in coordinating and supporting the Childline SA
network, nationally and internationally. I take this opportunity to thank the directors of different provinces for
their unwavering commitment, zeal and expertise optimising the functioning of Childline SA. The organisation
would not have enjoyed its success without the loyalty of management and staff of the Childline SA network,
who have served the beneficiaries with dedication and compassion. Your continued service is highly valued
and appreciated.
I thank you all for your support and selflessness in ensuring the optimal functioning and resilience of
Childline SA. during the challenging NGO environment.
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Message from the
National Executive Officer
Ms Dumisile Nala
We are at that time of the year again where we take stock
and reflect on our performance and achievements in
2019/20. Indeed, reflections propels one to not only focus
on how well things have gone but also pay attention to
challenges and shortfalls experienced. Childline is an
organization that works tirelessly to ensure children’s
rights are observed in South Africa. However, the
experienced scourge of violence against women and
children that continues to batter our nation makes one
feel despondent at times. Such a state of mind should be
short-lived as there is much to be done to turn the tide
around. This report articulates the wonderful work that
the Childline Network has achieved during this reporting
period. It also shows that we cannot do this work alone.

We need the wonderful partners/stakeholders to hold hands with so that we contribute to the change
we want to see in our society. These include our donors (government, international funders, the private
sector and individuals) who have been committed to us throughout the years. Other stakeholders
include CSOs, schools, religious and traditional leadership. Most importantly of course are our
beneficiaries, the children. As we interact with them, we learn valuable lessons about their needs and
how well we are doing (at times not so well) to meet those needs. It is pleasing to see what Childline has
achieved in 2019/20. The commitment of our staff members, our provincial offices led by strong and
hardworking Directors is beyond reproach. The guidance given by our National Board and the EXCO
under the leadership of Professor Magwaza is invaluable. We thank them for their commitment to this
organization.
As we charge forward with much gusto, let us strengthen our resolve to see South Africa free of
violence against women and children. Joining hands with other stakeholders in the child protection
space will propel us to new heights and ensure we reach more children and families than we have done
before. Let us be courageous and think out of the box as it can no longer be business as usuals if we
want to achieve the mandate of our organization
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Childline SA
National Office Staff
Dumisile Nala - National Executive Officer
Bhavna Lutchman - Online Counselling Project Manager
Philippe Bouffé - Finance Manager
Marlyn Achari - Finance Manager
Happiness Ndlangisa - Receptionist
Beauty Makhanya - Administrative Officer and Personal Assistant to the
National Executive Officer
Nonhle Ntetha - Programme Manager
Nomfundo Majola - Programme Manager
Evelyn Chinguwa - Finance Assistant
Zinhle Mthiyane - MER Assistant
Mbali Luthuli - Data Capturer
Ntando NkosI - Data Capturer
Zamo Mgaga - Data Capturer
Letoya Oliphant - Office Manager
Tasneem Henry - Intern – Online Counselling
Shahina Bux - Intern – Online Counselling
Ntando Thabethe - Intern – Administration and Finance
Nokwanda Ngcobo - Intern – Thutuzela Care Centre
Ntokozo Sibiya - Intern - Online Counselling and Monitoring and Evaluation
Florence Maphumulo - Office Helper
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National
Office
Activities

National Helpline
Report
08 000 55 555

Call Distribution 2019 - 2020
During the year under review, Childline received 217 408
calls throughout the country. Over the past financial year,
we have noted a significant decrease in the number of
calls coming through to our Helpline. Due to challenges
experienced in Limpopo & Northern Cape offices, the
helpline calls from Childline Northern Cape were diverted
to Childline Free State, and Childline Limpopo calls to
Childline Mpumalanga.
When compared to the data of the previous financial
year, this reporting period showed that Services remains
our top reporting category, followed by Abuse and Family
Relationships. As we are a preventative and educational
measure, services comprise of providing children with
information and resources closer to them in the case of
an emergency as well as many callers thanking us for the
service provided. We have seen an increase in calls
related to Legal Issues and Substance Abuse
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Highlights:
Childline South Africa had the opportunity of
hosting a delegation from Childline Zimbabwe as
part of a learning exchange programme from
20 – 24 January 2020. They spent time with the
Childline Gauteng team and the National Office
of Childline. They learnt about how the helpline is
managed in South Africa, issues of Governance
and our other services provided at community
level including the Thuthuzela Care Centres
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Highlights:
During the reporting period, significant process was made to change the
Helpline Number to the 116 Short Code, to harmonise with other Helplines in
the African Region. ICASA has informed Childline South Africa, through the
Department of Communications and Digital Technologies that the ‘116’
number was to be reserved and assigned to the Child helplines services run
by organizations dedicated to the welfare of children and accredited by the
Ministry responsible for children in their respective countries. Many child
helplines in Africa already own the 116 number. This process allows for a
shorter number to be allocated to the Child Helpline in a country, making it
easier for children to remember and also, should a child cross borders
within the African region, they need not find out the number of the helpline
but know that should they dial 116 wherever they are, they would reach a
Child Helpline.

116

How we made a difference:
A mother contacted the Crisisline, very concerned about her teenage son. The boy had become very
rude, and has been threatening to commit suicide stating he has no reason to live. His academic
performance has declined and most mornings he would find excuses not to go to school. The mother
provided the counselor with the boy’s phone number. Whilst upset at first that his mother had
intervened, the boy slowly warmed up to the counsellor.
The counselor engaged in lengthy
conversations with the boy over a few days. The boy confided that he was being bullied by an older
learner and was embarrassed to confide in his family and friends because he did not want to be seen as
a weakling. Two weeks later the mother called in to report back that there has been a change in his
behavior and he is in better spirits. The counsellor also provided the outreach department with his
school’s details and a Bullying program was conducted at the school.

- courtesy Childline KZN

How we made a difference:
One of the Crisisline counsellors answered a call from a concerned neighbour regarding the neglect and
abuse of a small child, Sambo. He was living with an elderly relative on a farm where wild animals are
known to drift through (as is common in areas around the Kruger national Park). The elderly relative had
taken to beating Sambo and chasing him out of the house, even at night. With predators in the vicinity
this was a danger to him. Sambo was suffering beatings and food being withheld from him. The
neighbour was afraid to open a case, and the police station was also far off. The case was referred
internally to CLMPU staff based in the area. A supervisor and social worker went to the police station
and started to make arrangements for the safety of the child. As Childline is not designated to do
statutory work, our organization could not remove Sambo, but the team went to talk to the elderly
relative and counsel her. Sambo was then, by agreement sent to stay with his paternal family. Sambo
was immediately in safer living conditions. There was a relief of the stress of parenting on the elderly
relative, who had unresolved issues against her daughter, the biological mother of Sambo. Through time
this relationship may be recovered. However, in the interim Sambo needed a safer living space.
Facilitating that safer living space ensured an opportunity for Sambo to develop relationships with his
father’s family and in doing so, preventing the negative long term impact of neglect and abuse in early
life on the child. As reported by the social worker, Sambo is well adjusted, happy and safe.

- courtesy Childline Mpumalanga
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How we made a difference:
The paternal grandmother called the Crisisline and reported that her son and his wife are divorced and
the daughter in law refuse to let them visit their grandchild. The grandmother said she tried to call and
SMS the mother of the child, but she ignored her messages. The caller is asking for intervention of a
social worker. The grandmother advised to go to the children’s court at their area as any third party who
has an interest in the care, well-being, or development of a child may apply to the Children’s Court for an
order for contact over minor children. September 2019 the grandmother called Childline again and she
reported that the Children’s Court gave them a temporary order for the children to visit them under
supervision. The grandmother said the final court order will be made after three months. She said the
child was very happy to see them after a long time. She said the father of the child thanked Childline.

- courtesy Childline North West

Changing
Lives

How we made a difference:
A caller reported that a 2-year-old child was being severely beaten and verbally abused by his teenage
mother. The scene and the child’s injuries were described as horrific. While the telephone counsellor on
duty managed to calm and contain the caller, the Crisisline Manager contacted the child protection
organisation who immediately responded. The telephone counsellor then contacted SAPS who
immediately intervened be present at the scene and to check in on the family and caller. The teamwork
from Childline Western Cape ensured that an immediate risk assessment and home visit was done by
the relevant Child Protection agencies. All parties involved gave feedback to Childline Western Cape and
the child was said to be in the process of being removed and placed into safety. We are thrilled that the
relevant agencies came together in the way that they had to ensure the safety and protection of the
child. It highlighted how necessary it is to work collaboratively when it comes to Child Protection.

- courtesy Childline Western Cape
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Online Counselling
Service
www.childlinesa.org.za

In the stated period, we chatted to a total of 1951
users – which is a 20.87% increase from the previous
financial year. Our top ten categories of chats
featured as below with Abuse and Services ranking
as the highest topics covered. Our statistics show
that we predominantly chat to users between the
ages of 13-15 years and they are most likely female.
Chats range between 30 minutes to an hour and
there is a strong focus on counselling
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How we made a difference:
A 14-year-old came in to our chatrooms to
chat about her family and their conflicting
beliefs. The counsellor chatted to her about
what caused this conflict. She had
mentioned that she chatted to some
“friends” on an online application, and they
spoke to her about different beliefs, which
she wished to practise. Her parents would
often get angry at her and this would lead
to arguments. She also believed that her
online “friends” were her “new family”. We
chatted to the child on many occasions to
inform her about the dangers of chatting to
strangers online and how to stay safe
online. Our concerns remained even after
explaining several coping mechanisms and
ways to better her relationship with the
family, therefore, we referred the case to
the nearest statutory organisation for a
social worker to visit her at school. It was
thereafter noted that the child was
diagnosed with ADHD and as a result, her
parents were not sensitised to her
condition, resulting in them not
understanding her behaviour and
responding with anger. The parents were
also made aware of the child’s online
behaviour. The social worker worked with
the family through sessions and the
condition has improved. The child no longer
uses the mobile application and the online
“friends” accounts were reported. The child
returned to our chatrooms three months
later to thank us for helping her out and
that her relationship with her mother has
improved a lot.
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Highlights:

The Online Counselling service managed to conduct
various outreach opportunities through the year to
reach out to children and highlight the importance
of Online Safety and how to reach out to Childline
through our Helpline and Online Counselling Service:

Partnership with Google
South Africa

Childline SA was invited by Google South Africa to
attend their Google Online Safety Roadshow
wherein we had the privilege of meeting Karan
Bhatia, Google Vice President - Global Public Policy
and Government Relations. Following this, we were
invited to attend the Web Rangers Africa Summit
that took place in Nairobi, Kenya from the 21st 22nd November 2019. This was attended by Ms
Ricki Fransman from Childline Western Cape
(Pictured below) Webranger is a programme
initiated by Google that empowers and encourages
primary and high school students to promote the
safe use of internet among their peers. The
programme was started in 2011 and has expanded
to over 15 countries across the world. Webrangers
are ambassadors of online safety in their
communities, and lead their own campaigns to fight
online bullying and promote a positive online
environment. Through the programme we have
also made significant headway in integrating online
safety curriculum as part of school learning
curriculum and believe more can be done in this
respect. The Web Rangers Africa Summit brought
together diverse representatives of the Web
Rangers community in Africa to meet each other
and have the opportunity to share experiences and
ideas on creating more impact in their communities
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Adolescent Girls & Young
Women Programme
Implementing Organisation: Childline North West
in Bojanala District
Childline South Africa is a Sub-Recipient (SR) of the Global
Fund Funding via NACOSA to implement the Adolescent
Young Women and Girls (AGYW)Programme in Bojanala
district (Rustenburg municipality) for a period of three years
(April 2019-March 2022). Childline North West is the
implementing organization in Bojanala, the programme
provides socio-behavioral and structural interventions
targeting young girls and woman age 15-24 years and their
male partners. The key objectives of the AGYW programme
are to:
1. Reduce new HIV infections among AGYW
2. Reduce the incidence of teenage pregnancy
3. Increase retention of girl learners in school until matric
4. Reduce sexual and Gender-Based Violence experienced
by girls and young women
5. Increase economic empowerment and opportunities for
youth

AGYW programme:
Modality three services

The structure of the programme includes a safe space
model, the Safe space is a one-stop hub Centre where
vulnerable girls and young women can access a
comprehensive basket of services namely, Sexual
Reproductive Health, Psychosocial counselling and
recreational services.
The
Childline North West
Rustenburg Office started operating on the 1st of July 2019
to implement AGYW Programme in the Rustenburg
Municipality. Three satellite safe spaces and one core safe
space were identified around areas that were identified as
hotspots. These areas include Boitekong, Ikageng,
Lethabong and Rustenburg.
AGYW programme services that are rendered includes
psychosocial services, Abangane grief and loss support, No
Means No Worldwide, physical activities and substance
abuse screening and referrals.
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The following was achieved
During year one, a total 2500 AGYW were reached with Core Services.
From the 2500 AGYWs, 300 enrolled for the No means no worldwide
programme, and 234 AGYW completed the programme and
graduated. 19 AGYWs attended the Abangane Grief and loss support
group and completed the programme.
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Thuthuzela Care
Centre Programme at Thuthuzela
Care Centres & Designated Crisis
Centres
NACOSA & AFSA Funded
Childline South Africa is one of the sub-recipients for the Global Fund Programme funded by both AIDS
Foundation of South Africa (AFSA) and NACOSA for the Thuthuzela Care Centre Programme &
Designated Crisis Centres in order to respond/combat Gender Based Violence experienced in the country.
The funding cycle is a 3-year period from 1st April 2019 till 31st March 2022. The TCC programme is
implemented in the 5 provinces (Eastern Cape, KwaZulu Natal, Mpumalanga, Free State and Limpopo).
The objective of the programme is to support the provision of a package of care to victims of sexual
violence at TCCs and designated health facilities. The envisaged outcomes include:
1. More sexual violence victims, including young women and girls and key populations who are victims of
sexual violence, access adequate and appropriate psychosocial support services that are tailored to their
needs.
2. An increased number of sexual violence victims receive a minimum package of post-rape care support
services within 72 hours of the rape, know their HIV status and are linked to care.
3. An increased number of HIV negative sexual violence victims complete PEP treatment and remain HIV
negative.
4. Community members have an increased awareness of post-rape care services available.

Package of services provided at the Thuthuzela Care
Centres / Designated crisis Centres
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Thuthuzela Care Centre performance
Childline SA National Office

Childline SA National Office

Childline SA National Office

Childline Free State
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Programmes funded by the
National Department of Social
Development
Through funding received from the NATIONAL DEPARTMENT OF SOCIAL DEVELOPMENT(NDSD), the
following was achieved:

1)

GOVERNANCE:

2)

SUPPORT TO THE CLSA NETWORK:

3)

TRAININGS:

4)

NDSD RELATED MEETINGS

5)

DATA ANALYSIS & MANAGEMENT

During this reporting period, Childline SA focused its effort on the development on its National Strategic
Plan that would guide the functions of Childline SA in the next 5 years. The areas covered included
governance, management, marketing & fundraising, compliance & service delivery. This was achieved
through face to face meetings, virtual meetings, and email correspondence. A total of 12 CLSA National
Meetings were conducted. These included interactions with the EXCO, National Board and provincial
Directors
Due to the development of the National Strategy Plan, a numerous interaction took place amongst the
Childline Network members. As a result, only two provinces were visited during this reporting period
namely Childline Eastern Cape Office and Childline Northern Cape.
The following was achieved:
120 practitioners were trained on the 4 pieces of legislation pertaining to children. These included the
Children’s Act 38 of 2005; Criminal Law (Sexual Offenses and Related Matters Amendment Act 32 of 2007;
Child Justice Act 75 of 2008 and The Prevention and Combating of Trafficking in Persons Act7 of 2013.
The rest of the training planned for end of March 2020 did not take place due to COVID-19 & lockdown
regulations.
During this reporting period, quarterly National Child Care & Protection Forum meetings were attended. In
May 2019, Childline participated in the planning of the National Child Protection Week Campaign. The
organisation also played an active role in both the opening and closing ceremonies of the National Child
Protection Week Campaign which took place in May & June 2019.
During this reporting period, Childline National Office the conducted extensive support to the provincial
offices. The support entailed management of calls received on the helpline, strengthening and
development the helpline service, training on the CLSA data capturing system and training of new helpline
counselors. The provinces that received most attention included Eastern Cape, Mpumalanga and North
West. CLSA Helpline statistical reports were generated and submitted to DSD on a quarterly basis.
Furthermore, data on the CLSA Data Capturing System is monitored through data audits to ensure it is
valid and reliable. 1702 Form 22 Reports were submitted in the past financial year.
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National &
International
Engagements
1. Childline South Africa is one of the helplines in the African
Region. We are affiliated to Child Helpline International (CHI)
with other 173 helplines across the world. During this
reporting period, two CHI related meetings were attended.
1.1. In June 2019, through the support of CHI, Ms Nala
attended a steering committee meeting in Sweden hosted by
BRIS (Helpline in Sweden). Childline South Africa is amongst
the 10 helplines across the world chosen to participate as a
testing (BETA) country for the development of the
TorontoLine. Torontoline is a data capturing and
managements system developed for Helplines across the
world. The role of the BETA country is to inform the
development of the TorontoLine by ensuring it meets the
requirements of
helplines across the world. Childline South Africa in particular
focuses on ensuring the needs of the helplines in the African
Region are taken into account.
11.2 In November 2019, Ms Nala attended a CHI Regional Conference in Zanzibar.
The helplines in Africa met to discuss the work conducted in their respective
countries, celebrate achievements and learn best practices from each other and
other stakeholders in the Child Care and Protection Field. The theme of this
consultation was Online Child Sexual Exploitation and Responding to online CSEA.
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2. Childline South Africa attended and
supported The African Child Trauma
Conference hosted by Jelly Beanz in
Cape Town, South Africa. This conference
took place in August 2019 and the theme
was Re-rooting Africa: Arica’s Routes to
Preventing and Responding to Child
Abuse, Violence and Neglect. Two
sessions were facilitated as part of
Chidline SA’s contributions to the
conference. Pictured are:
Ms Dumisile Nala, National Executive
Officer of Childline South Africa, was
joined by other Helpline representatives
from the African Region at the
#AfricanRegionalChildTraumaConferenc
e i.e. Mr Richard Ombono - Child Helpline
International, Ms Stella Motsi - Childline
Zimbabwe, Mr MacBain Mkandawire Childline Malawi and the Programme
Director, Ms Ngcongolo

3. Through the support from AIDS FOUNDATION OF SOUTH AFRICA (AFSA) Ms Nala attended the 20th
International Conference on AIDS and STIs in Africa. The conference took place in December 2019 in
Kigali, Rwanda. Ms Nala presented on the services offered to survivors of Gender Based Violence in South
Africa focusing on the Thuthuzela Care Centre Model.
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Provincial
Office
Activities

Childline
Eastern Cape
Prevention and Early Intervention Programmes:
Childline Eastern Cape uses different approaches when
rendering
Prevention
and
Early
intervention
programmes. These include contact with school
principals, educators, councillors, nurses and health
practitioners. Areas serviced included Nompumelelo,
Scenary Park, Duncan Village, Cove Ridge, Leaches Bay,
Kidd’s Beach, Orange Groove, Santa, All Ncerha villages,
Tsholomnqa, Kwelerha, Cambridge. During this
reporting period, 4560 children and 562 adults were
reached.

The Teenage Mother programme
This programme seeks to identify, rehabilitate, and empower the most vulnerable teenage mothers
and teenagers who are at risk of experiencing teenage pregnancy through early forced marriages
(ukuthwala). Areas serviced included Scenery Park, Duncan Village, Cove Ridge, Kidd’s Beach, Orange
Groove, Santa. 380 children and 60 educators were reached.

Life Skills programme
Through the Life Skills programme we are able to create a non-threatening platform on which various
life skills situations are discussed, this will include the receiving of feedback from the learners which
require an empathic understanding of their unique environments. It is important for the life of the
group that learners feel accepted in their current emotional state (environment), and this acceptance
in turn enables them to discuss and express their feelings and experiences and ultimately make
healthy decisions during their teenage journeys. Areas serviced were Duncan Village, Leaches Bay,
Cambridge, Cove Ridge, Scenery Park and the total number of children reached were 557 and 85
adults.

Families Without Fathers programme
This programme aims to encourage the development of programmes designed to improve relationships
for parents, guardians and any other primary caregiver and to offer emotional support to children in
poor communities. Areas serviced were Duncan Village and Leaches Bay and the number of children
reached was 82 boys.
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Parenting Enrichment Programme
This programme aims to explore ways to manage children’s
behaviours without resorting to threats and harmful
parenting styles. Through interactive activities, the parents
learn more about the struggles and needs of their children
and how to bridge the generational gap. Areas serviced
were Nompumelelo, Ducats, Kidd’s Beach. Total number of
parents reached in these areas was 134 adults.

The Crèche Teacher programme
Through this programme, targeting childcare
workers, aspiring child care workers and
mothers are thought skills and provided with the
necessary tools on managing children in their
care focusing on positive discipline and age
appropriate activities with children in their care.
It covers the different developmental stages and
early learning phases in a young child’s life, the
psychology of a child, proper nutrition for
optimal growth and health, what to do in case of
an emergency, as well as crèche management
particularly for those aspiring to open their own
child day carecentre. Airport Park, Leaches Bay
and Ncerha Villages, Orange Groove, Scenery
Park, Nompumelelo, Duncan Village ECD’s were
targeted and a total number of 115 practitioners
were reached.

Child Protection Services and 16 Days of Activism
This entails implementing activities in line with the national calendar events which aim to create
a platform where children can voice their opinion on what they expect to be done by the
relevant stakeholders to feel protected, as well as to reply to the children’s expectations.
Furthermore, the children are encouraged to speak out about the challenges that they face
which hinders them in reporting cases to the relevant stakeholders.

Childline SA Annual Report

page 22

Childline
Free State
Outreach Programmes:
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All the mentioned campaigns and activities Childline network with several service providers in the Free
State to ensure communities are sensitized to protect and support the children in need.

Therapeautic programme

Our therapeutic programmes focused on strengthening the emotional well-being of our children. 519
OVC’s received psycho-social support services to deal with grief & bereavement due to loss of a
significant other and to develop the necessary life skills to improve their self-worthiness. 23 Children
received individual therapy, according to various social work models e.g. Gestalt, Structured PlayTherapy and Attachment Therapy to assist the child in working through the process of abuse and help
the child victim with positive behaviour change. 51 Clinical assessments were done by trained social
workers to determine attachment and social-emotional functioning of the children. 867 Developmental
assessments were done to provide clarity on early intervention services and involve the parents to
become a better observer of their child’s developmental change and behaviors. This is also opportunity
to communicate with parents about a child’s developmental strengths. The social workers became
involved with dysfunctional families to render psych-social services to 1346 family members with the aim
of preserving the family unit by improving the well-being of families, focusing on the strength and
capabilities of families.

Training

Our organisation belief in staff development and budget to ensure all staff members get an opportunity to
attend training or skills development workshops. 26 Training opportunities were attended to empower 52
staff members on the following topics:·
Refreshers course on intake procedures, Crisisline protocols, a workshop on Face to Face Customer Services,
First Aid – Level 1, Labor Law in the Workplace, Employment Equity, Discretionary Grants Workshop, 2020
Workshop on WSP & ATR, Basic Conditions of Employment Act, Conflict resolution in the Workplace, Social
Entrepreneurship, B-BBEE, Policy for Social Service Practitioners, Smart Social Media Masterclass 2019, How to
sell, Basic spreadsheet, Uniclox system training and Advanced Certificate in Monitoring & Evaluation, Safety
and Risk Assessment Tools, Counselling with children involved in court cases, Field instructors training
sessions, Sexual offences - Pornography and Children, Capacity Building on services to unaccompanied and
separated migrant children, Children’s Act training, Provincial Capacity Building session on Children’s Rights,
Social Work Supervision & Management Workshop; Leadership & Mentoring & Child and Youth Care Worker.
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Thuthuzela Centres funded by Global Fund
The Thuthuzela Care Centres at Mangaung and Bethlehem rendered services, which include trauma
debriefing and assessment of child rape victims, screening assessments, follow up-services of child
victims, therapy and psychosocial counselling and ensuring that the survivors have continued aftercare
as they return to their families.
·
343 new sexual violence victims received services·
252 were sexual violence victims who were assaulted by known perpetrators
340 were tested for HIV & 344 sexual violence victims were screened for TB & STI’s·
83 adolescent girls and young women, who are victims of sexual violence (age 15– 24) were reached
and received services at TCCs and designated health facilities.
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Childline
Gauteng
The role of Childline is to provide psycho-social and advocacy for those who are deeply wounded by our
unequal society, struggling to embrace the transition to a human rights based life. Our youth require a
caring family and society able to provide for their basic needs to ensure their positive development to
take the country into an optimal future. We thank you for being on this journey with Childline to co-create
a country where the dignity of all humanity is respected in the interests of our children and future
generations.

Childline Awareness and Prevention Programme Outreach

Therapeutic programmes
Childline Community Based Centres

Childline SA Annual Report

page 26

Sunlight Safe House
The Sunlight Safe House is a unique service with the Sunlight House Reception Centre providing care for
children in life threatening circumstance (abused, abandoned, neglected, orphaned and lost children)
after hours at night, on weekends and public holidays. We have provided care for approximately 7 536
children since the inception of the project. In the period under review, we provided placement and
services for 133 children in overnight care, with 129 additional overnight stays and foster care for 91
children with volunteer community parents. We also supported 15 young adults in our Independent Living
Programme.

Training
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Childline
KwaZulu Natal
Outreach Programmes

Our Siyakhanyisa Outreach Department partners with
various organisations and stakeholders in creating
education and awareness. We have a regular slot at many
schools, some monthly and others Bi-monthly. This is also
in response to the needs of the particular school. The areas
we target are dictated by trends reported on the Helpline.
We aim to conduct a program a minimum of once a
month in each of the areas that we service. This is often a
combined effort of our social workers and the outreach
department. The reporting period saw us reach a total of
almost 60 000 children and 15 000 adults via our outreach
program. The estimate figures on the table are indicative
of the range of our participants:

Child Protection Week 2019 had our social workers busy with a total
of 16 programmes conducted in each of our sub offices. We
reached a total of 142 997 individuals, almost 30 000 being adults.
On the 17 October 2019 His Excellency President Cyril Ramaphosa
together with Bheki Cele, the Minister of Police visited the Inanda
Police Station in KZN. Our social workers in the Kwa Mashu and
Inanda areas were fortunate enough to be invited to the
presidential address.
Crime statistics show that Inanda Police
cluster shows the highest number as having the highest number of
sexual related crimes in the country.
Inanda Police stations also recorded the highest number of
murders in KZN in the 2018/2019 reporting period. This was the
deciding factor in us choosing these areas as the focal point of our
16 Days of Activism Program. We embarked on a motorcade
supported by various stakeholders including SAPS, DSD, DOH and
many others through the streets of both KwaMashu and Inanda.
We handed out 5000 pamphlets in this period whilst also visually
reaching many more people.
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How we made a difference:
During a Life Skills Program at a school in Willowfontein in Pietermaritzburg, a learner approached
the facilitator requesting an individual session. The facilitator identified the learner as one with
much potential but emotionally insecure. He had very low self esteem but had aspirations of being
a performer. On every subsequent visit to the school the facilitator made a point of having
individual time with the particular learner. In time she noticed a positive change in his attitude and
demeanour. He went on to complete his matric last year and she was pleasantly surprised when he
entered Idols SA 2020, and was chosen as one of the finalists.

Therapeutic Programme
Childline KZN services the following 16 areas in KZN :

A total number of 1455 new child abuse cases were referred to Childline KZN during this reporting period.

How we made a difference:
A case in Maphumulo was referred to our social work by the investigating officer. The child was
allegedly abused by the school transport driver. The mother became suspicious especially when
the child become very withdrawn and started performing poorly in school. She contacted the local
police who in turn referred the child to our social worker On the third session the child disclosed to
our social worker that the driver had abused her on numerous occasions but she was afraid to tell
anyone. The driver was arrested but unfortunately committed suicide whilst out on bail. The child
continued with all therapeutic sessions. At the year end children’s Christmas Party thrown by our
social worker the childs mother gave a testimony on how the child had prospered after the
intervention.
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Individual Cases with Children
A total number of 4042 individual sessions were conducted with child abuse victims during this reporting
period.
Sessions with Families and Caregivers
A total number of 3522 sessions with families and caregivers were conducted with families and
caregivers during this reporting period.
Court Preparation
A total of 167 court reports were compiled across our offices and 59 children received court preparation
sessions.

How we made a difference:
A 12 year old was raped by a neighbour in the Ndwedwe area. The child attended the court case but
was struggling to articulate the incident. The investigating officer referred her to the Childline
Social worker for court preparation and further therapy. After a few sessions of court prep the
child was able to coherently testify. The accused was ultimately sentenced to 23 years
imprisonment. The child continued with therapeutic intervention and completed all 6 sessions.
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Childline
Mpumalanga
Outreach Programmes

Childline Mpumalanga (CLMPU) conducted Child Abuse Prevention Programme (CAPP) awareness work
in schools. This prevention and awareness programme empowers children and school staff about abuse
issues and thereby prevent child abuse and ensure early intervention in cases of child abuse and
neglect.

CLMPU also collaborate with government and
community stakeholders to support all activities in the
communities we serve during Child Abuse prevention
week as well as the 16 Days of Activism against women
and child abuse campaign. CLMPU is implementing
awareness campaigns on gender based violence in 6
communities where DC/TCC’s are situated to build
capacity amongst women and girls as well as
community members to identify gender based
violence, respond and report it and to support the
victims. Focus is on strengthening stakeholder
relationships, and to inform community members
about the services that are
offered through: Community Educational CampaignsSchool talks, community awareness events and women
dialogues, information sharing by distributing
pamphlets on GBV, prevention, response, care and
support. OVC’s Care Workers doing door to door
services and assist to identify and refer all GBV related
cases to Health Facility- Bi- directional linkages to care
and support. Media Platforms such as Radio talk
show/interviews on GBV to spread the fight against
GBV and about integrated response service package
for victims turning them to survivors. Response at ward
level by creation of neighbourhood watch for each
ward facilitated by councillors to care enough to report
all suspected GBV signs and incidences.
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Therapeutic Programmes

Social workers are based at Nelspruit provincial
office and work primarily in response to child abuse
cases reported from Mbombela sub district.
Referrals are received from the Crisisline, walk in
clients and clients referred by other organizations.
Social workers provide counselling and healing
opportunities to abused children and their families.
The team also engages in group work assisting
children to deal with common challenges they face.
A leadership programme with Youth (Junior Manco)
is also facilitated by the social work team.

How we made a difference:
Nkosi, a young boy with brain injury in the Mpumalanga area was referred to our social work
department. His father is raising Nkosi as single parent, after the biological mother absconded
leaving him with the disabled child and another sibling. Nkosi suffered brain injury due to a long and
complicated birth process. He cannot walk or talk. On assessment by the social worker, Childline
Mpumalanga offered clothes and food to the family for immediate relief. Childline then referred
Nkosi to Paediatric Care Africa who provided medical services and a wheel chair to the child. Caring
for this little boy is now easier as the father does not have to carry him wherever they go. The
impact of linking a disabled child to resources is: material relief for the family affected by poverty.
Simple everyday tasks which were difficult have now been eased considerably. Giving hope to a
family that has been marginalized by Nkosi’s disability and by their extreme poverty. Childline and
Paediatric Care Africa continue to support Nkosi and his family.

Orphaned and Vulnerable Children program
CLMPU in partnership with NACOSA implemented an Orphaned and Vulnerable Children program in
Nkomazi, Goven Mbeki and Msukalikwa sub-districts in Mpumalanga. During the reporting period, a total
of 17810 beneficiaries were reached, consisting of 6603 (37%) males and 11207 (63%) females, and
comprising of 13543 beneficiaries under the age of 18. Out of the 13543 beneficiaries, 3100 beneficiaries
reported HIV positive of which 3095 beneficiaries reported that they are currently using ART and 5
beneficiaries reported that they are not receiving ART treatment. Total, 9986 beneficiaries reported their
status as HIV negative.

How we made a difference:
A 6 years old child by the name of Andile was always absent from school, not eating at school, and
when she tries to eat she would vomit. She had sores all over her body, was not playing with other
children and always isolated. The CLMPU Child care worker (CCW) intervened and met with Andile's
mother, whodisclosed that she was HIV positive. They were not adhering to ART treatment, because
they don’t have food and the mother was not working. The CCW rendered ongoing adherence
counselling, and linked the family with some stakeholders who assisted with a donation. The CCW
continued with ongoing counselling and visits and referred the child and the mother to the clinic for
treatment of their sores. The sores are healed now, the mother and her daughter are taking their
medication well. The mother is now working as a domestic worker to support her daughter. The
child is doing well in school and attending the school well. She is able to play with other kids, since
she doesn't have all the sores. The family is doing well.

Childline SA Annual Report

page 32

Gender Based Violence services in Thuthuzela Care Centres

In response to the observation that the highest statistics in cases referred to Childline Mpumalanga has
overwhelmingly indicated that children are exposed to and suffer due to Gender Based Violence, Childline
Mpumalanga has been engaged in Gender Based Violence services since 2013. Childline Mpumalanga
received funding from The Aids Foundation of South Africa (AFSA), and NACOSA to support Thuthuzela Care
Centres (TCC) situated at 6 Hospitals in Mpumalanga.

CLMPU GBV teams renders both preventative and supportive counselling response programs. The aim is to
impact on violence against women and child violence and to promote quality services to victims of Gender
Based Violence. The TCC is a victim friendly one stop Centre for victims of abuse. It is allowing victims to be
comfortable in a safe and friendly environment as they report the abuse they experienced.
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Childline
North West
Outreach Programmes

Children were informed, in a playful and age
appropriate manner, about their rights and
responsibilities as well as abuse. The toll-free
crisis line number of Childline was taught to the
children using a song. Pamphlets were distributed
amongst the children regarding what abuse is
and what to do when abused.

Therapeutic Services
The therapeutic services of Childline North West provide services and programmes that contributes to
the psychosocial well-being and development of children and families in Potchefstroom, Stilfontein,
Orkney, Klerksdorp and Mahikeng. The social workers and auxiliary worker added immeasurable value
and have a significant impact within the communities they serve.

How we made a difference:
The mother of 2 children of 8 years and 3 years abused alcohol, misused the child support
grants, and neglected the children. Before the father and mother separated the children
were exposed to violent behaviour the mother displayed towards the father. After the
separation, the mother frustrated the father’s contact with his children.
The social worker from Childline North West intervened and assisted both parents with
parenting skills. Taking responsibility to care properly for her children were specifically
addressed with the mother. The children received therapy to assist them to heal
emotionally and to empower them. The mother started to take responsibility regarding
alcohol abuse, managing the child support grant and taking proper care of the children.
The social worker assisted the parents to agree on a parenting plan stipulating how each
parent will exercise their parental responsibilities and right in the best interest of the
children
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Therapeutic Interventions

Capacity Building
Childline Caregivers Training
This training is developed by Childline to
assist in the development of basic skills as
caregivers. The training deals with important
skills caregivers should have. The trainees
reported at the end of each day that they
gained relevant knowledge and are better
equipped to deal with children in their
capacity as
caregivers.

Mediation and the Children’s Act (38 of 2005)

This training was developed to equip professional people with knowledge regarding the Children’s Act
(38 of 2005) and mediation. 4 CPD points were allocated to this training by the SACSSP (council for social
workers). The feedback received from the trainees were positive and trainees expressed their gratitude
to be equipped with knowledge that can assist them in their day to day work.
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Childline
Western Cape
Outreach Programmes

Childline WC has a significant focus on our Prevention
and Early Intervention Programmes (PEI)
where
through our networks and reach, we have been able to
engage with a diverse group of children, adults and
professionals. The information shared through our PEI
programmes was aimed at creating an awareness, as
well as individual and civic action around the issues
related to Child Protection. With the Western Cape
being as diverse as it is, our programmes and
organisational services are mainly implemented on the
Cape Flats and surrounding townships viz. Eerste River,
Khayelitsha Mitchells Plain, Tygerberg, Wynberg (and
surrounds) and in the courts where we implement our
Child Witness Project. These areas have been identified
as hotspots for violence against children and the need
for intervention was evident. The spaces where we
render our PEI programmes include Schools, Faithbased institutions, Child and Youth Care centres, ECD
Centres, Community Groups, Learners with Disabilities
and Special Needs, Businesses, Libraries, Clinics and
Community Health Centres, Shelters for Women and
Children, etc. Topics covered included:
Child Abuse Awareness and reporting, Anti-Bullying,
Body Safety and boundaries, Childrens’ Rights,
Teenage Sexuality, HIV and AIDS Information, Building
positive behaviour in children, Positive Parenting and a
number of others.

How we made a difference:
In July 2019 a primary school identified bullying as a growing concern facing their learners. Childline WC
conducted group work sessions with the identified pupils who were being bullied to address issues such
as different types of bullying, the effects of bullying behaviour and appropriate ways to respond. An
anti-bullying campaign for the grade 5 learners introduced the “anti-bullying buddy” which is able to
support learners who have experienced bullying and assists with telling a teacher if they have
experienced bullying.’ Children who are identified as the perpetrators of the bullying behaviour are
referred to Childline if necessary for risk assessment and to help the child with issues that may be
causing the bullying behaviour
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Therapeutic Programmes

Therapeutic services are critical for the recovery of the child who has had a traumatic experience We
have grounded our therapeutic approach in Trauma-Focused Cognitive Behavioural Therapy (TF-CBT),
which is an evidence-based, conjoint child and parent/caregiver psychotherapy model for children and
adolescents who are experiencing behavioural difficulties due to traumatic life events which they have
experienced. We have a special focus on offering therapy to children who are victims of GBV or
experienced a significant loss or trauma. Our therapeutic services are implemented by a Social Work
team, as well as volunteers with a psychology background.

Court Preparation: Child Witness Project
The Child Witness Project is housed in five
Sexual Offences Courts in Cape Town, viz.
Atlantis, Cape Town, Khayelitsha, Paarl and
Wynberg Courts. We have been running this
project since 2013 and it has evolved from only
offering Court Preparation services to children,
to include therapeutic intervention with
children, psychosocial support to caregivers
and families and PEI programmes in the courts.
In each of our courts we have strong
relationships with the various role-players in
the judicial system and attend regular forums
and meetings to continue strengthening these
relationships and work toward improving the
justice process for the child. In addition to
rendering psychosocial therapeutic support, we
also provide the children with meals on the
days that they need to attend court.

How we made a difference:
A 9-year-old girl victim was referred to Childline WC for therapeutic counselling for sexual assault by a
trusted neighbour. She appeared scared and withdrawn before starting counselling as her trust in
adults was shattered. After building a relationship with the social worker who conducted 7 counselling
sessions with a strong emphasis on pyscho-education and the strength perspective, the client soon
became more comfortable and confident to tell her story in court. The social worker was able to help
the child through the trauma she had endured and she was able to rebuild her self-worth. Her testimony
led to the alleged perpetrator’s 5 year suspended sentence, which meant that if he was accused of
another matter he would immediately serve his sentence in prison

Orphans and Vulnerable Children
Our OVC project focuses on identifying,
supporting and linking children under 18 yrs
and their caregivers who are considered to be
high-risk and vulnerable to health and social
issues. The aim of the project is to assist and
support the beneficiaries to ensure that they
are healthy, safe, stable and schooled, assisting
them to access the necessary services in order
for them to achieve this. We also implemented
a structured self-defence and empowerment
Intervention called ImPower with girls aged 1517 years who were considered at risk and
needing life skills intervention. This programme
was well-received by the participants.
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Finance
Report
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Donor
Report
A big Thank You to all our Donors
those mentioned below as well as those that have asked to remain anonymous. Your generous
donations in cash or kind has helped us reach out to the Children of South Africa.
If we have unknowingly left anyone out, we sincerely apologise but remember that we appreciate
each and every one of you!

Ace Solutions
Benjamin Parsons
Caf Gaye
Capitec Once Off Donation
Dr VV Naicker
Global Innovative
Harriet Shand
HW SETA
Impact Rad
Investec Touch by Giving
Staff Payroll Giving
Programme
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JM Rootman
Joscelyne
Mia Ojageer
Mohau Matlala
Ms K Chetty
National Security
Soul CIty
TomLWantstohelp
V Reddy
Valmic Industries
VIP # 415 26143
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