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Our Vision

We strive
collectively to
protect children
against all
forms of
violence and
to create a
culture of
children’s
rights in
South Africa
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Treasurer’s Report
In this second year of the COVID-19 coronavirus pandemic, the impacts
and risks for Childline are likely to be changing. COVID-19 recovery is
uneven globally and is presenting a variety of challenges and risks from
economic uncertainty to changes in beneﬁciary demand, new hybrid
working patterns and the potential ending of government support
packages. Childline SA requires management to assess its ability to
continue as a going concern.
Material uncertainties that cast signiﬁcant doubt on our ability to
operate under the going concern basis need to be disclosed in the
ﬁnancial statements. It is highly likely that many organisations large and
small, and particularly in the NGO sectors, will have issues relating to
the current situation that need to be considered by management.
There will be a wide range of factors to take into account in going
concern judgments and ﬁnancial projections including travel bans,
restrictions, government assistance and potential sources of
replacement ﬁnancing.
We at Childline is in the fortunate position that donors stayed
committed to us, for which we are extremely grateful. We want to
extend our deepest appreciation towards all our donors, both big and
small. We will always strive to keep you updated on successes and also risks.
Our AFS for the 2020/2021 have been audited and we are glad to report that CLSA is in a sound ﬁnancial
position. This is not only due to good ﬁnancial management, but also because of commitment by management.

This a direct quote from the audit report:
“We have audited the annual ﬁnancial statements of Childline South Africa (the company) set out on pages 10
to 21, which comprise the statement of ﬁnancial position a s at 31 March 2021, statement of comprehensive
income, statement of changes in equity and statement of cash ﬂows for the year then ended, and the notes to
the annual ﬁnancial statements, including a summary of signiﬁcant accounting policies.
In our opinion, the annual ﬁnancial statements present fairly, in all material respects, the ﬁnancial position of
Childline South Africa a s at 31 March 2021, and its ﬁnancial performance and cash ﬂows for the year then
ended in accordance with the International Financial Reporting Standard for Small and Medium-sized
Entities and the requirements of the Companies Act of South Africa”

PHILLIP VAN DYK
TREASURER CHILDLINE SA
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National Executive Ofﬁcer’s Report
One is grateful for the gift of life during these difﬁcult times. As we reﬂect
on our achievements one is forced to think about Coronavirus & the resultant
lockdown restrictions.
Due to COVID-19 many of us have lost family members, friends, colleagues,
neighbours etc. As the Childline SA network, we take this time to remember
our very own, Reverend CD Jaftha who was a dedicated member of the
Childline SA EXCO & National Board. May you rest in eternal peace Rev… and
to all those who have passed during this period, may their souls rest in peace.
South Africa continues to experience sexual violence against women and
children. As an organisation we have done the best we could during this
period to provide quality services to our beneﬁciaries despite the
restrictions experienced because of COVID-19. We have truly experienced
the meaning of 'change being the only constant in life'.
During this period, Childline South Africa noted a signiﬁcant increase in the number of calls received on
our Helpline across the country. This tells us that a Helpline is a valuable child protection service during
critical times of emergencies as we are experiencing with COVID-19. Our report reﬂects on the
wonderful work our provincial ofﬁces have managed to achieve. We are sharing with you the positive
impact our services have had on children and families we serve. We are clear that we could not have done
this alone but through collaborative efforts and partnership with our donors, government departments,
CSOs and the communities themselves.
We are also pleased to share with you the exciting news about our new Helpline number 116. This being
the short code for Helplines across the African Region. We know that children move across Africa for
various reasons. Should a child ﬁnd themselves in need of help, they need to remember only one number
116 and they will be able to get through a helpline wherever they are. Read more about these
developments later in this report, under “Our New Number: 116”
Immense gratitude is extended to our National Board Members who have shown commitment to the
course of this organization and are constantly available to support the staff and steer the organization in
the right direction.
I thank the Childline Provincial Ofﬁces and the National Ofﬁce staff for their hard work, dedication, and
commitment to Childline.
Dumisile Nala
National Executive Ofﬁcer
Childline South Africa
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Childline SA National Board
1 Dr Adelaide Simangele Magwaza - Chairperson
2 Mr Dolf van Rooyen - Vice Chairperson
3 Mr Philip van Dyk - Treasurer
4 Mr John McKay - Assistant Treasurer
5 Rev Kiepie Jaftha - Co-opted Executive Committee member (02.03.2021)

6 Ms Hanoneshea Hendricks- Co-opted Executive Committee member
7 Advocate Vuyolwethu Jozi - Board Member - Childline Eastern Cape
8 Mr Alec Saayman - Board Member - Childline Free State
9 Mr Tshebo Mokoena - Board Member - Childline Gauteng
10 Dr Simon Mbokazi - Board Member – Childline KZN
11 Ms Filo Mooney - Board Member – Childline Mpumalanga
12 Professor Cornelia Wessels - Board Member – Childline North West
13 Professor Pat Mayers - Board Member - Childline Western Cape
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National Helpline Report
“History will judge us by the diﬀerence we make in the everyday lives of children.” Nelson Mandela
FY2020-2021

348408

FY2019-2020

217408

Variance

131000

% Increase

60.26%

Children have the potential to bring incredible change to our world but
ﬁrst, we need to recognise their value. Childline offers a twenty-four
(24) hour operational toll free Helpline seven days a week to
contribute to their psychosocial wellbeing. Our Helpline that has been
in existence since 1986, has been one of the main entry points for
children and young people, seeking support, care and protection, to
access the child protection system in the country. The Helpline

through the assistance of trained and experienced counsellors listen to many children
throughout the country to help them understand what they feel and support required to
ensure their safety care and protection
Full Data Analysis Report available here
Helpline Success Story – Courtesy Childline Western Cape, Eastern Cape and South
Africa
A 15 year old female child from the Eastern Cape came to visit her nephew in Cape Town
after disclosing that her father was raping her since 2016. In the Eastern Cape, she
reported the matter to her teacher, school counsellor and mother and neither of them
assisted her. When disclosing to her nephew, she was planning to commit suicide as she
saw this as the only way out. The day after she arrived in Cape Town, her nephew
brought her to Childline Western Cape ofﬁce seeking help. The child looked drained and
fragile but expressed being relieved to be away from home, she also emphasized that she feared going back home.
She pleaded to open a case against her father. With the help of managers at Childline SA and Childline Eastern
Cape, we immediately attended to the matter. Due to jurisdiction and the child being fragile, the Childline Eastern
Cape Provincial Coordinator spoke with the Commissioner of Gender Equality who gave guidance about how to proceed
with the matter. The Childline Western Cape Manager then referred the case to the Head at the Department of
Social Development(DSD) and provided the input from the Commissioner and the case was allocated to a Social
Worker immediately. On the same day that the referral was sent to DSD, they contacted the concerned child and
her nephew. Within a week the child received medical care, a case was opened at SAPS and had the case referred to
Eastern Cape. The child was successfully placed into the care of her nephew via the children's court and started her
therapeutic journey at the Childline Western Cape ofﬁce. Through teamwork, quick thinking, prompt action from all
involved across our Childline network this was a successful referral. The child and her nephew expressed gratitude
to Childline for listening, responding to their request immediately, offering support throughout the process,
directing them to relevant authorities and doing the necessary to ensure they were safe and covered legally.

Caller's Testimony – Courtesy Childline KZN
I want to thank counsellor Sthoko for her assistance, when I called
Childline was desperate did not know what to do but counsellor Sthoko
managed to calm and advise. I've been to many departments where no one
was willing to listen to my story but Sthoko was willing to assist me by
listening to my problems. After spoken to Sthoko I felt like huge burden
has been taken off my shoulder.
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Online Counselling Service
Along with the helpline, Childline also offers Online Counselling which is complementary to the Childline
Helpline, as it extends our reach to children and adults with speech and hearing disabilities. The service
provides a safe and conﬁdential medium for children and young people to access counselling and
information at no cost, other than the data used to access the mobile-friendly website. During the
reporting period, the Online Counselling Service reached 3 053 children which was an increase of 56.48%
in our chat volumes since the past ﬁnancial year
Success Story:
A concerned social worker from a Boarding School in Eswatini-Swaziland came into our chatrooms as she could
not call the Helpline from Swaziland. She shared her concerns that one of the learners, a 14 year old male, that
was from Durban, returned home due to Lockdown. Their students were doing online learning from home. From
interactions between the child and the mother prior to Lockdown and suspected that the mother was
physically and emotionally abusing the child. Since they began online school, teachers have remained
concerned about his lack of participation in his classes. When teachers have followed up with the student and
his mother over the phone. The mother was heard to berate the student and have a "shouting match". She has
also become verbally aggressive towards teachers when they try and offer support with online learning saying
she is from an impoverished background and cannot be expected to assist her son. The case was referred to
the Child Welfare in the area that did a home visit and established that the child was safe and not in any
immediate danger. It was found that the problem related to conﬂict between the mother and child as the child
refused to carry out chores at home and complete his homework as he thought of Lockdown as a holiday and
played video games all day. The mother also neglected to bond with the child as she was busy with her work.
The social worker assisted in drafting a chore and homework timetable for the child as well as bonding time
with the mother. The social worker remains in contact with the family and the school to ensure that the child is
protected.
“yesssss... thank u very much
for helping me...
i feel great..and I feel WOW ryt now...
i feel like a new person ...
thank u so much

“thank you so much for
speaking with me. I feel
better. And I feel loved”

“I do want to die old,
it's just hard to see a
future, but you made me
feel better”

♥♥ ♥♥ ♥♥ ♥♥ ♥ “

“I just wanted to vent, I wanted someone
to talk to, someone who'd listen. and you
did and I appreciate that so much, but

“Thank u I might not
have gotten rid of
my pain but I'm glad
I finally found someone
to listen to me.”

“Thank you very much,I
will make sure I chat here
again,I can't thank you
enough!!!”
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I don't think I need help I'm not
turning it down though”

“Thank you so much I
cannot repay you for
your kindness.
I am so blessed to
have had this chat”
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Behind the Mask – Childline's COVID-19 Response
The COVID-19 pandemic has profoundly impacted on the lives of all South Africans,
including children. At the end of March 2020, a Lockdown period was declared, as
mandated by our Honourable President. This has resulted in Childline having to put in
place structures that allowed social distancing at our operating centres as well as staff
working from home. Through support received from our partners including UNICEF,
Department of Social Development. Childline was able to ensure its helpline services
was available 24/7 throughout this period when access to Child protection services was
limited for most children and families across the country. Nevertheless, our Helpline
Service is considered essential in providing counselling to children and therefore continue to function on a 24-hour
basis. During this time, the public has reached out to us with their concerns regarding COVID19.

Nature of COVID Related Calls received:
The counsellors explained to the callers the symptoms of the virus and
encouraged them to continue wearing their masks, sanitizing their hands and
safety tips on how to prevent the spread of COVID19 therefore the high
number of “Physical Health” Calls Due to the economic circumstances that
Lockdown led to, we received a high number of calls of people requesting
food parcels and social relief grants, hence accounting for our high number
of calls under “Request for Information”. Some of our ofﬁces continue to
provide assistance through food parcels as per the photos below.

COVID Success Story – Courtesy
Childline Gauteng
The father to a seven year old boy phoned in, he was devastated, helpless and stressed. He explained that his son
had slept throughout the afternoon since he returned from school. When the son woke up in the evening, he was
heating, had a cough and looked like he was losing his breath. The counsellor contained the father and further
discussed the signs and symptoms of covid-19. The father was then educated and provided with awareness and the
importance of keeping safe during this period by wearing a mask, washing hands regularly and maintaining social
distance at all times. They spoke about keeping his home hygienic and son be taken to the clinic or hospital to test
for covid-19. Father was advised to contact the school and inform the head master that the child is not feeling well
hence the absenteeism.
Follow-up was made and the father was happy and relieved as he revealed that the whole family tested
and they were all negative. He was grateful of the intervention that counsellor offered as he was
able to calm down and handle the matter accordingly
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Child Protection Week Survey
During the Lockdown, children's voices, their opinions and experiences of the impact of the pandemic on their lives,
were seldom heard. During Child Protection Week of 2020, Childline consulted with children to hear from them how
they felt and thought about the situation the country was in. The survey was launched on our National Website a
week before Child Protection Week and on Childline's social media platforms. A further consultation with children
was facilitated via a webinar together with Media Monitoring Africa. 739 children participated in this consultation.
Some of their concerns were

“Mom might get infected (she's a sister) and then we get infected and we all die” - Child,
16 – 18 years, KwaZulu-Natal
“I think government must not open schools because we're going to die and I want to grow
old and become a doctor and help the world.” - Child 5 -10 years, Kwa-Zulu-Natal.
“Everyone is angry and frustrated – parents can take out their anger on their children.
Alcohol has a great inﬂuence on behaviour.”
“Sale of alcohol was too soon…if you want to change the world, go home and love your children”
For a full report please click here
Childline's consultation with children during the period of child protection week was an enlightening and rewarding
experience and reﬂect on the appropriateness and focus of our services to children in times of crisis.
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Our New Number: 116
Background Information 116 Shortcode For Childline South Africa
an African Region harmonised number
a) Global Harmonisation of the short codes 116 for Child Helpline Services:
As outlined in the Government Gazette, Vol 658, April 2020,
“..In 2009 the International Telecommunication Union (ITU) published supplement 5 to the ITU
Recommendation e.164 “the Recommendation”. The Recommendation was published with the aim of inviting
Regulators to consider available mechanisms that may assist to arrive at a globally harmonized national
short number for helplines for and about children. To arrive at this objective the Recommendation further
invited Regulators to consider, amongst others:
i. the assignment of the short codes: “116” or “116 111” as a contact number for the provision of access to
helplines run by organizations dedicated to the welfare of children;
b) Following the ITU recommendation,
The third (“3rd”) Annual CRASA General Meeting held on 24 - 28 March 2014 in Lesotho, resolved that
CRASA Member States were to harmonize and reserve a three (3) digit code “116” for the provision of
Child Helpline services. The abovementioned resolution provides for the following pertaining to the short
code “116”:
(a) Member States were required to consider the allocation of the short code “116” to give access to Child
Helplines services run by organizations dedicated to the welfare of children and accredited by the
Ministry responsible for children in their respective countries;
(b) Member States that have existing Child Helplines services operating on a variety of telephone numbers
needed to consider introducing the “116” number in parallel to other numbers being used;
(c) Member States were required to consider providing free of charge communication services to persons
using Child Helpline services in order to assist a child in distress; and
(d) Member States were required to conduct education campaigns to promote awareness of these
numbers.
1.2. The abovementioned Resolution was subsequently tabled before Southern African
Development Community (SADC) Ministers responsible for Communications, Postal and
ICT services in Mangochi, Malawi on 24 November 2014.
c) As a member state, South Africa adopted the above resolutions and subsequently,
In April 2020 ICASA published amendments to the Numbering Plan Regulations, 2016
(Notice No. 370 of 2016) in terms of section 4 read with section 68 of the Electronic
Communications Act, 2005, as amended (“ECA”). This resulted in the Government Gazette
Vol 658 dated 15 April 2020 Number 43230 in which Childline South Africa was issues with
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the 116 short code which is a harmonized number for Helplines in the African Region.
Section 3, 3.1 (a-d) of the Gazette further states the following:
(a) The Authority, has through the provisions of section 4(3)(i) of the ICASA Act, resolved to resolved to
implement the mandating of the short code “116” for Child Helpline service;
(b) Mandating the short code “116” will not have any adverse effects on the National Numbering Plan and
resources available within the short code framework;
(c) The Authority shall assign the short code “116” to Child Line SA through its elected network provider.
(d) The Authority has resolved to have a single number for Child Helpline services and thus the short code
“116” shall be the exclusive number for the provision of Child Helpline services. This is to avoid confusion
amongst users and duplication of numbering resources;
d) Support from the Department of Communications & Digital Technologies (DCDT)
Through the support from DCDT, Childline was issues with the 116 number as outlined above.
e) CHILDLINE SOUTH AFRICA NEW LOGO & NEW NUMBER:
In line with the changes outlined above and in response to the views given by children & young people
regarding our old LOGO, Childline embarked on a process of changing its LOGO to integrate and align
itself with these exciting new news!!!
We are pleased to share with you our new LOGO and our new Child Helpline Number!
NEW LOOK - SAME AND IMPROVED SERVICE!!!
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Adolescent Girls & Young Women Programme
DISTRICT: BOJANALA, RUSTENBURG
Achievements during this reporting period
· 426 AGYWs were reached with the NMN (IMPOWER training programme), 539 AGYWs were
reached with psychosocial support services face to face to over the phone. 35 AGYWs were
reached with Abangane grief and loss during this reporting time.
·

CORE REACH: A total of 6662 AGYWs were reached and enrolled into the AGYW programme

Success Story:
A 20-year AGYW was reached by the Peer Group Trainers during door-to-door recruitment and enrolled into
the programme. A risk assessment was conducted as what she shared not knowing her HIV status was of
concern. Furthermore, she had heard that her boyfriend might be living with HIV, but he had not disclosed
anything to her. The AGYW was referred to the Childline Social Worker. She attended individual counselling
sessions and through the psychosocial assessment, it was identiﬁed that the AGYW was at risk of contracting
HIV&AIDS and Sexually transmitted diseases because she engaged in unprotected sexual intercourse with
her boyfriend. It was identiﬁed that the AGYW needed to be referred for Health treatment services and
educated about HIV/AIDS and Sexual Reproductive Health. She consented to referred for Health
treatment services and was prepared for this referral through follow up sessions with the Social Worker.
She received STI and TB screening, Pregnancy test and HIV test. During a follow-up session the AGYW
disclosed that she tested negative for HIV and pregnancy which made her happy and relieved. The Social
Worker provided counselling about self-care, the importance of checking ones HIV status and getting followup HIV test till window period, contraception the Prep programme, and the importance of open
communication with a partner to build trust and a healthy relationship. The AGYW shared
with the Social Worker that the support she gave her in the process helped her gain courage to
take informed decisions, and she learnt ways to care and protect herself. The AGYW was
enrolled on the IMPOWER programme at the Safe space.
Let’s

say
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POST RAPE CARE SERVICE IN THUTHUZELA CARE
CENTRES AND DESIGNATED CRISIS CENTRES:
FUNDED BY GLOBAL FUND VIA NACOSA & AFSA
1.
·

Childline provides comprehensive services at the Thuthuzela Care Centre/Crisis Centres including:
Reporting of a case of sexual violence, new and old cases, trauma containment for all victims of
sexual violence, medical examination by a designated doctor including completion of J88, health
treatment services (Pre & Post HIV Counselling and Testing, TB & SRH Screening), psychosocial
support & Court support & referrals to relevant stakeholders for services not provided at the TCC

Childline National Ofﬁce is operating at the following
Thuthuzela Care Centers & Crisis Centres
Province

District

Name of Thuthuzela Care Centre /designated
Crisis Centre

Eastern Cape

OR Tambo

Sinawe Thuthuzela Care Centre
Libode Thuthuzela Care Centre

Kwa Zulu Natal

Limpopo

uThungulu

Nseleni Crisis Centre

uThungulu

Eshowe Crisis Centre

Zululand, Abaqulusi

Vryheid Crisis Centre

Zululand

Benedictine Crisis Centre

Ugu

Portshepstone Thuthuzela Care Centre

Sekhukhune District

Groblersdal Thuthuzela Care Centre

Capricorn

Seshego Thuthuzela Care Centre

Capricorn

Mankweng Thuthuzela Care Centre

Mopani

Nkhensani Thuthuzela Care Centre
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OUR ACHIEVEMENTS:
Total number of clients reached against target

Kwa-Zulu Natal

SR Name

TCC Name

Year 2 Target

Year 2 Actual

Achievement %

Childline SA

Port Shepstone

450

354

79%

Childline SA
Childline SA

Nseleni
Vryheid

200
200

7
251

4% **
126%

150

99

66%

222

139%

160

175
82

117%
51%

140

133

95%

Childline SA

Benedictine
Limpopo

Childline SA

Mankweng

Childline SA
Childline SA

Seshego
Groblersdal

Childline SA

160
150

Nkhensani
Eastern cape

Childline SA

Sinawe

600

613

102%

Childline SA

Libode

200

181

91%

**Operations in Nseleni only commenced in January 2021. Challenges with ofﬁce
space and alignment of service provision in the districts also contributed to
performance in this Crisis Centre. Childline and the AFSA are working on
resolving these issues.
How have we impacted the communities we work in?
A 15-year-old girl admitted at Benedictine Hospital for suicide attempt,
was referred to Childline Social Workers. She had consumed hand
sanitizer.

Nseleni Child Protection Week:
Mzuvukile Primary School

During a consultation with the mother of the 15-year-old, the Social Worker gathered that the
child experienced sexual violence at the age of 5 but did not disclose until recently. When the child
was 5 years old, she lived with her paternal grandmother and uncle in Nongoma as the mother was
working far from home. At a later stage, she took the child to live with her in another area of
Nongoma far from the paternal family. In 2020, the mother had an altercation with the girl, in
anger, the child responded by stating ''That is why you left me with my paternal family to be raped
by my uncle and no one noticed''! This was the ﬁrst time the child disclosed about the sexual abuse.
The mother reporting the case to the police station. The case was investigated by
the police, thereafter the mother was called by the investigating ofﬁcer informing
her of the date the child was required to appear in court. When she informed the
child about the court appearance, the child became angry and reacted by drinking
the hand sanitizer, fortunately the mother saw this on time and rushed her to the
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hospital. She told her mother that she attempted
suicide because she was afraid to face the alleged
perpetrator in court. According to the mother her
daughter had not received any psychosocial support
since reporting the case. She felt that she was
traumatized and afraid to go to court hence the
suicide attempt.
During the therapeutic intervention with the child, it
was identiﬁed that she experienced ﬂash backs and
anxiety because of the abuse and the imminent court
appearance. The girl was referred to the hospital
psychiatrist as she was experiencing anxiety and panic
attacks. The child continued to attend psychosocial
counselling for emotional support, she became positive
about attending the court case. The Social Worker
also prepared the Child for court as part of her
support sessions.
After the court case, the social worker received a call
from the child reporting that she was able to attend
the court case. She said she felt proud of herself
because she managed to face the alleged perpetrator
and testiﬁed against him without breaking down or
panicking.

Vryheid Child Protection Week:
Mondlo Primary School

Commemoration of Child Protection
month and Youth month at
Nongoma FM radio station by our
Social Worker: Ms Phindile Mbava

Port Shepstone Child Protection Week
Herald Local News Paper article

Limpopo : Child Protection Month:
Let’s

say
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COMMUNITY-BASED VIOLENCE PREVENTION AND
LINKAGES TO RESPONSE IN SOUTH AFRICA:
Childline SA was awarded the funding by USAID via NACOSA at the end of December 2020, to deliver on
the Community based violence prevention and linkages to response in South Africa. This programme is
based in the Eastern Cape covering two districts, Alfred Nzo with 4 subdistricts (Bizana, Matatiele,
Mzimvubu and Ntabankulu) and Buffalo City Metro.
During this reporting period we set up the team in readiness for the implementation including ofﬁce space,
recruitment and training of staff. Facilitators were trained on Steppingstone facilitation training, and
IMsafer facilitation Training with NO Means No Worldwide.
Gender Based Violence Case managers used the initial phase of this period to engage with the Health Facilities
where the post violence services were going to be offered. 8 Health Care facilities were engaged in Alfred
Nzo (OARTH Hospital (TCC) in Bizana, Amadiba Clinic, Taylor Bequest Hospital (TCC) in Matatiele. Mt Ayliff
Hospital and Mazdikane KaZulu Hospitals in Mzimvubu, Isiphethu Hospital in Ntabankulu. Buffalo City Metro
engaged with 6 facilities. These were Dimbaza CHC, NU1 Clinic, NU13 Clinic, Empilweni Clinic, Moore Street
Clinic and Cambridge Clinic. As this was a new service to these facilities, Case Managers and GBV
Ambassadors invested in demand creation and awareness activities to ensure that the public was aware of the
service that was being rendered.
Childline SA is tasked with reaching targets as follows during 2020/2021
Programme

Bizana

Matatiel

Mzimvubu

Ntabankulu

BCM

Total

Imsafer

511

369

347

226

918

2 371

Steppingstones

202

146

136

88

506

1 078

Post Violence Care

301

218

205

133

615

1 472
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National Department of Social Development Funded Programmes
The following was achieved:
1) GOVERNANCE:
Using virtual platforms, Childline SA was able to maintain its governance structures and
conducted the required meetings of the Childline SA National Board. As a result, the
organization has continued to function effectively and with accountability throughout this
challenging period of COVID-19.
2) SUPPORT TO THE CHILDLINE SA NETWORK:
Support to the Childline SA network has continued albeit virtually. Provinces have been supported
in providing quality services to children and families through the helpline and some face-to-face
interactions when it was safe to do so. A lot of attention was paid to ensuring the safety of our
staff members and the environment they worked in when it was safe to return to their ofﬁces.
3) TRAININGS:
36 Social Services Professionals were trained on the Children's Act 38 of 2005 and the National
Child Care and Protection Policy. This training was conducted virtually over a period of 9 weeks.
Another group of 30 Social Services Practitioners were trained on the following topics:
ü
ü
ü
ü

Role of Social Workers in the Thuthuzela Care Centre Setting
Sexual Offences and Related Matters Act
Communication with children who have experienced abuse
Cognitive Behavioural Therapy

4) NATIONAL DEPARTMENT OF SOCIAL DEVELOPMENT RELATED MEETINGS

Childline attended the quarterly National Child Care & Protection Forum. These took place
virtually. Childline also participated in the National Child Protection Week activities. Childline
SA was able to engage with over 700 children and ampliﬁed their voices on their experiences
of COVID-19 and the impact of lockdown as experienced in the country. The report Behind
the Mask – Childline's COVID-19 Response provides more details.
5) DATA ANALYSIS & MANAGEMENT

Childline is pleased to have been able to offer the Helpline services to children and families
throughout this period. The Helpline has proven to be an invaluable prevention and early intervention
response dedicated to children and families during this challenging time of COVID-19. We noted a
signiﬁcant increase in the number of calls received on our helpline during a period where other
welfare services were severely constrained because of COVID-19 and the lockdown restrictions.
Childline further produced monthly data analysis reports based on the Helpline information. These
were shared with numerous stakeholders across the country including Government Departments like
the National Department of Social Development & Department of Basic Education. The intention was
to reﬂect on the challenges children faced during this period and to help stakeholders target their
intervention based on accurate data collected.
During this period, 1670 Form 22 Reports were submitted by Childline nationally
for further investigations.
Let’s
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Childline Eastern Cape
Childline Eastern cape noted that during this year, cases received came mainly from
urban areas but recent reports of cases in the townships highlight the trajectory of
the spread of the Corona virus into our more vulnerable and high-risk underprivileged
communities where there is little or no access to medical services or water. Level 5
lockdown had a devastating effect on the resources of countless families who were in
desperate need of food and other essentials. Those in dire circumstances were
generally from rural areas and township who rely on grants and have no ﬁnancial
security. To mitigate the effects of the disaster, Childline Eastern Cape have joined
forces in collaboration with Buffalo City Municipality and offered 500 food parcels
to families from rural areas and townships who have been identiﬁed by their
community leaders. Each food parcel included items of dry food and hygiene
products. The one positive effects of COVID-19 is that it has highlights how
interdependent we all are and how we need to support one another for our very
survival.
A young couple sought therapeutic assistance for their 10-year-old child.
The child was reportedly disruptive and rude to her parents. The child's
parents were frustrated and felt they had no more options left to deal
with their child's behavioural problem. The child was communicating
frustration & anger in ways that were not allowing him to be understood or
heard at home or school according to the child's parents. The child was not
performing at school and was negatively impacting on the learning
environment of the other learners. Childline Eastern Cape provided
parents with information regarding child behaviour and development, they
were equipped with alternative skills of managing child's behaviour and communicating with him. This was done
through our parenting enrichment programme which is an alternative disciplining programme. Childline
Eastern Cape provided the parents with skills and strategies to reconnect with their child and increase their
inﬂuence onto the child in a positive way, provided the parents with the validation for her need for regular
self-care and encouragement to use skills to self-soothe and model positive coping with their child. We
encouraged support from both parents to do fun activities that they will enjoy together as a family. The
parents learned that their child yearned to be close to them and had learnt that any attention was better than
no attention. The child learned positive strategies to cope with frustration and learned words to express his
feelings/thoughts. The parents learned methods to reward their child for positive behaviour. The child's
performance at school radically improved and developed numerous friendships. Family relationships also
improved.
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Childline Free State
A reporter called the Free State child-helpline reporting her older sister's husband. She reported that
her sister's husband raped her sister's older daughter (his step daughter). The child reported the
incident to her mother but the whole matter was swept under the rug after a family meeting was
conducted. The perpetrator raped the 14-year-old girl again, another family meeting was held and the
matter was swept under the rug again and never reported to the police. The perpetrator was then caught
in the act by his wife attempting to rape their youngest daughter (7 years old) and the mother still did
not report him to the police. The children's aunt then called Helpline and reported the case. The police
was immediately sent to the children's home and the stepfather was arrested. The children were placed in
alternative safe care with their aunt. Helpline is a valuable reporting point for children who have been
abused within their supposedly safe environment.
During this Covid pandemic several families who lost one of their parents reported their need for assistance.
One caller lost a father (breadwinner) and their mother could not generate income (due to the Covid
restrictions). She was so stressed and overwhelmed with her situation that she become mentally unﬁt to take
care of her children. The counsellor gave her an opportunity to debrief and take perspective of her life. She
phoned her sister to assist with the care of the concerned children. The sister was so supportive and decided
to take the mother and children in her care. Helpline assisted families in taking hands and to support each
other in challenging times.
With the funding support of the Department of Social Development, HWSETA, NLC and Childline South
Africa we ensured that our helpline counsellors are appropriately trained and equipped to support families in
need. We appointed a social worker to support the Helpline team with referrals, follow-up training and
networking with social service providers (to update the resource list).
Childline Free State was not part of the initial PEPFAR USAID funding distribution by NACOSA in 2018, but
due to the national footprint of Childline South Africa we were contracted in December 2020 as a subrecipient to implement the GBV Prevention and GBV Response programs as part of the DREAMS partner
initiative in Thabo Mofutsanyane and Lejweleputswa districts. The GBV Prevention Program aims to address
the spectrum of violence against AGYW using an evidenced based programs IMsafer and Steppingstones.
Programme for PP_PREV

Annual
Target

Achieved
(Feb & Mar)

Variance

Enrolled

In process

IMsafer

2005

290

1715

1227

702

Stepping Stones

1070

300

770

2035

1700
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GBV Case managers were appointed in March at the following facilities:
Bongani TCC in Welkom, Nala hospital in Bothaville, Marantha Clinic in
Brandfort in Lejweleputswa district and Elizabeth Ross hospital in
QwaQwa, Thebe hospital in Harrismith and Nketoana hospitals in Reitz in
Thabo Mofutsanyane district to provide psychological ﬁrst aid, trauma
containment, psychosocial support, counselling, and follow-up services to
sexual exploited and gender-based violence survivors.

Childline Free State will be an active part of a comprehensive referral network for GBV survivors. As part of
the partnership, we appointed 35 staff members from out the two districts.
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Childline Gauteng
The Covid-19 pandemic has been the biggest challenge, world-wide in living memory. Childline Gauteng has
been privileged to serve vulnerable communities in all our programmes throughout the year:
· The Help Line answered 246 231 calls;
· 7 133 counselling services to 1 657 children and families;
· 81 children placed in emergency care in the Sunlight Safe House and 90 foster children;
· 3 706 youth received psychosocial services in the Childline Tshwane NACOSA and Telkom Foundation
projects;
· 19 training sessions reaching 175 staff and youth in our development programme.
All our services were all geared up to assist with Covid-19: researching the facts; developing resource manuals
on information and support systems; training of counsellors; information dissemination to prevent the spread;
access to health services and vaccines; and, donations of food parcels with support from various foundations,
as the number of poverty and neglect calls increased by 49%.

“Smile a Rainbow Campaign”
Childline Gauteng secured a partnership with MTN SA and
distributed 17 000 masks to provincial ofﬁces for vulnerable
primary schools. Our Community Awareness and Prevention
Programme teams also spoke to the children about Covid-19
safety, and the new 116 Help Line number. Childline Gauteng is
extremely grateful to MTN who have assisted us to extend our
capacity on the Help Line, enabling us to provide these vital
services.

This virus has resulted in the opening of hearts worldwide and a renewed commitment to the need for
transformation of our international structures and systems to promote human dignity, equality, social
justice and economic stability for all. We continue to be guided by our SA Constitution and Bill of Rights,
seeking to ensure the implementation of Section 28 pertaining to children and their families.
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Childline KwaZulu Natal
2020 saw our country in unprecedented times and like many
other ofﬁces we were forced to venture into unchartered
waters. 2020 and 2021 was a difﬁcult year for all South
Africans, many of us lost family members and close friends to
the pandemic. Many experienced heartbreak and trauma,
however despite all this Childline KZN and our partners were
hard at work, we never wavered in the ﬁght against child abuse.
One of our proudest moments during this difﬁcult time, was our
distribution of hot meals and food hampers during level 5
lockdown. During the Covid 19 pandemic we found that thousands
of households found themselves in dire need of ﬁnancial support
and many were in a state of poverty. Our helpline was inundated with calls for grocery hampers. We
empathized with those families that had their incomes drastically reduced. Thus, we embarked on a
grocery drive. With the help of many sponsors and donors, we passionately distributed almost 3000
hampers and hot meals, whilst adhering to strict lockdown protocols.
At the beginning of this year a young woman, Yolanda Nene
contacted us. She informed us that she works for a company called
Bulk Carriers and that she has nominated us to be a beneﬁciary of
their CSI initiative. Yolanda was a teenager that joined our skills
development program back in 2017, the duration of the program
was a year, and in this year various self-empowerment and skills
development elements were covered. When Yolanda joined the
group, her self-esteem was very low, and she had also just lost her
mum. She was in the care of her older sister Gugu, who was just as
overwhelmed with her new role. Over the months we watched
Yolanda's growth and transformation with wonder. Here was a girl
who was hungry for success but needed proper guidance,
mentorship, and respect, all of which she received from the team.
The support from our team included attending both her graduation
ceremonies. Being one of the rising stars in the team, she not
surprisingly got admitted to a learnership with Maritime Institute. Conversations with her lecturers
yielded the same response as us, awe. We are so proud of Yolanda and the part we played in her journey
to success.
*Yolanda Nene has given permission for her name and picture to be used.
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Childline Mpumalanga
Child Abuse and neglect
Childline Mpumalanga received a client who walked into the ofﬁce to request
assistance. The lady reported that she was traditionally married (lobola was
paid) and had two daughters aged 10 and 6 born in this marriage. After
suffering domestic violence, often in front of the children, they divorced in
Nov 2017. The father refused to allow the mother access or contact with the
children since he has paid lobola and according to him have full authority. He
threatened to kill both girls and him if she took them. To survive she left
without the kids. She has been unsuccessful in trying to get custody of her girls
assisted by DSD Social Work - Kabokweni. She heard on Radio Ligwalagwala
how the CLMPU social worker talked about children and the services to
families, and decided to ask for help, as she believed both girls are
experiencing neglect and emotional abuse from their father. The social worker
investigated the matter and conﬁrmed the girls are currently not ok. She
facilitated mediation sessions with the parents but they did not come to an
agreement. They both wanted full custody of the children. After various
individual sessions with the parents, the case was referred to the Nelspruit
Family Advocate ofﬁce, who intervened and the case went to Children's court. The mother got full custody of
both children and managed to get transfers for the children to continue schooling in the area where she is
staying. Both Children are very happy to be with their mother and doing well in their new environment and
school. The case is monitored by the Childline Mpumalanga social worker.
A matter of Sexual Abuse
A lady came to CLMPU in Shongwe hospital for help with a ﬁve-year-old girl.
She reported the mother abandoned the child, leaving the girl with a friend,
who noticed that the child had bruises on her back and she was crying every
time she had to bath. The child couldn't sleep at night and was having
nightmares. After attention by the medical team, the social worker was called
in to evaluate the child. It seems as if the child were beaten and sexually
abused by a male friend of the mother. SAPS were consulted about the case to
ﬁnd the alleged perpetrator. The social worker started engaging with the child
in a process of play therapy to build trust and rapport and provide emotional
support. The process also focussed on empowering the child with information
of who her support persons were and how she can always ask for help if
anything like this happen to her. The social worker worked with the friend who
brought the child to the hospital to locate the child's family. A home visit was
conducted and the family situation assessed. DSD was involved to assess the
family and compile a home circumstance report. Both reports indicated that
the family are warm and caring and the grandmother would take good care of
the girl. She was placed with her grandmother and family after discharge
from the hospital. The child is going through a process of healing, and she is
well taken care of by her family. Monitoring visits are happening regularly by
the Childline Mpumalanga and DSD social workers. The legal aspect pertaining
to this matter is being managed by the SA Police Service
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Childline North West
The period reported on was a strange and unknown time for Childline North
West, especially due to the global Covid-19 pandemic. Despite facing conditions
of lockdown and social distancing that forced Childline North-West to adopt
new and innovative ways to continue with proper service delivery there was still
a major impact made in the lives of children. The challenges experienced
created new and unique opportunities.
Covid -19 created a reality where there were families in desperate need of food
and it was attended to as far as possible. During this period of assisting vulnerable
children with food parcels, sponsored by different stakeholders in the
communities, Childline North West were able to interact with vulnerable children
on ground level, listen to their fears and needs, give them the necessary
encouragement and educate them on the pandemic and preventative
measurements to take.
Crisisline counsellors and Social workers were able to assist children who suffered
abuse and neglect during this challenging period, empowering them with coping
skills and offered relief where possible. The children were assisted and counselled
in several languages including Tswana, Sotho, Xhosa, Afrikaans, English and Zulu.
Calls were received from children of all genders, ages, races,
socio-economic groups and different religions. Concerned
adults also called about children in all communities in the
North West province during this period. The Crisisline allowed
a platform for children to communicate in their unique way and
in their own time.
During October 2020 Childline North-West was involved with
the Smile a Rainbow project where MTN sponsored masks for
children. There were 2850 masks given by Childline Social workers and the Auxiliary worker to creches and
schools to distribute amongst the children in need in North West, which also provided the opportunity to
inform children about their rights and responsibilities and the services Childline renders.
The demand for the services Childline North-West renders keeps on increasing. With the contribution
received from the Department of Social Development, Childline North-West was able to make a difference in
the communities where services were delivered. However, Childline North-West still had a shortfall in the
total budget and lack of human capacity and therefore was not able to attend to all the requests for services.
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Childline Western Cape
The COVID pandemic required organisations to adjust and ﬁnd
creative ways to continue to render services and Childline
Western Cape (WC) was no different. We adapted the majority
of our services to work remotely, without compromising the
quality and availability of services to vulnerable and at-risk
children who access Childline WC via our programmes
implemented from our centres in Mitchells Plain, Tygerberg,
Wynberg, as well as the ﬁve Sexual Offences Courts (Atlantis,
Cape Town, Khayelitsha, Paarl and Wynberg) where we are based.
At our Mitchells Plain ofﬁce, our team had the opportunity to engage and conduct a Community Awareness
programme with the South African Social Security Agency (SASSA) clients. Many SASSA clients attend
the ofﬁces for help with their new born babies. This provided a good opportunity to engage and empower
those clients. The Mitchells Plain team conducted a 'walk-by' service information talk. Through this
activity, we were able to engage with 61 adults who are ﬁnancially vulnerable which, increases the
vulnerability of their children as well and puts them at considerable risk of being victims of abuse.
Implementing an information programme such as this was therefore necessary in order to be part of the
support needed to educate, empower and bring about the possibility of risk reduction for vulnerable
children and their families.
Furthermore, we adjusted the implementation of our Prevention and
Early Intervention (PEI) Programmes by reducing the numbers of
groups of children who participated in Childline WC activities, in
order for them to be compliant to government regulations and
COVID compliance. This allowed the learners the opportunity to
engage with a social worker and ask questions at a time when access
to services were limited. A PEI programme was also conducted at
Philani Nutritional Centre outside on the grass, under the tree
where children could enjoy themselves in the open air and engage in
the programme, strengthen their knowledge around child protection
issues, all while adhering to health and safety measures.
A young teenage girl was referred to Childline WC as a result of her brother passing away. She came to us
for bereavement counselling with one of our Social Workers. The Social Worker followed a process of
counselling with the young client, always being cognisant of working at the pace of the young girl, as well
as being mindful of what her needs were. While loss and bereavement are difﬁcult and painful issues to
deal with, the counselling and support provided to the girl helped her work through this very difﬁcult and
painful experience. It empowered her to not only develop skills to acknowledge and cope with her
emotions, but to also be a more present sister to her other siblings. (Please see letter attached) We are
always thrilled when the services that we offer are of beneﬁt to our clients and beneﬁciaries, as we
believe that while we work directly with young children, those in their circle of inﬂuence are indirectly
impacted as well.
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Finance Report
CHILDLINE SOUTH AFRICA INCOME
1 APRIL 2020 - 31 MARCH 2021
8%

3%

4%

4%
Global Fund - Nacosa

7%

Global Fund - Aids Founda on
Dis rbu on & Projects- Other
Distribu on - Charity Circle

43%

UNICEF
Department of Social Development

31%

US AID - Nacosa

CHILDLINE SOUTH AFRICA EXPENSES
1 APRIL 2020 - 31 MARCH 2021
9%

4%

14%
Administra on Expenses

3%
3%
1%

Distribu ons to Provinces
Distribu ons to Exco
Distribu ons to Founda on
Employee Costs
Programme Expenses
Travel and Accomoda on Expenses

66%

CHILDLINE SOUTH AFRICA DISTRIBUTIONS
1 APRIL 2020 - 31 MARCH 2021
5%

Childline SA

17%

Exco Reserve

21%

5%
5%

Childline Western Cape
Childline Gauteng
Childline Free State
Childline Mpumalanga

5%

Childline North West

5%

Childline KZN

4%
33%

Childline Founda on
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Donor Report
“A big Thank You to all our Donors those mentioned below as well as those that have asked to remain
anonymous. Your generous donations in cash or kind has helped us reach out to the Children of South
Africa. If we have unknowingly left anyone out, we sincerely apologise but remember that we appreciate
each and every one of you!”

Ms K Chetty
Carmen De Beers
Joscelyne
Impact Radiators
Maryweather T
Lindan Donation
Bava Pillay
O. Tolksdorf
Mohau Matlala
Mia Ojageer
Vikeshn
I. Haripersad
Mohau Mtlata
Ruva
P Purser
E M Paruk
V Reddy
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Elora /Charlene Dawduth
Dr Maharaj
Suzette Kruger
Lindiwe
Impact Rad
Charities Aid
CAF Gaye
Thomas Govender
Child Participation
Sibusiso Jetro Mbambo
2C Projects
Tina Sideris
Sophia
Charlies Garden Services
Investec Touch by Giving Staff
Payroll Giving Programme
Tech Matters/EVAC
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