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Supporting and capacitating the Provincial Affiliates where 
needed Developing appropriate social services including a 24 

hour toll free helpline and supportive therapeutic social services 
for children who have been victims of violence and their families

Education and awareness raising programmes facilitating the prevention of         
violence against children

Networking to establish strategic alliances with the aim of advocating for policy 
changes that will facilitate good management practices for abused children

Research into violence against children within the South African context

Ongoing training and development of staff members, volunteers and networking partners

Childline is an effective non-profit organization that works 
collectively to protect children from all forms of violence 

and to create a culture of children’s rights in South Africa

Our M
ission – 

We are
 committ

ed to
:

Our Vision:
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“Our children are our greatest treasure. They are our future……” Nelson Mandela

Message from the National Executive Officer:

Childline South Africa is pleased to be reporting on our 2013/2014  accomplishments 
as well as challenges experienced.

During this reporting period, we have seen an unprecedented increase in reported cases of violation of 
children’s rights in South Africa. We have been overwhelmed by media reported cases of violent crimes 
committed against children including sexual abuse, murder, mutilation and abandonment.
This, at times, has made us question the effectiveness of our interventions. At the same time we have had to 
develop innovative ways of reaching out to our communities, including the young people themselves.
The fight against Child Abuse requires amongst other things inter-sectorial collaboration to strengthen strategies and 
interventions developed. To this effect, Childline South Africa, National Office has therefore strengthened its collaboration 
with other key stakeholders. These include the National Association of Child Care Workers (NACCW) where we are 
working together to provide therapeutic interventions to children and families in rural communities with little or no access 
to psycho-social intervention. The Children’s Institute, University of Cape Town focuses on the Child Death Review Study. 
We have also fostered relationships with the Durban Youth Council, as young people offer valuable input into our goals, 
strategies and direction as an organisation.

Advocacy activities
Childline SA National Office staff members continue to engage in numerous advocacy activities. 
These include:
 • Further work on law and policy reform: the Children’s Act remains under review and Childline SA has also contributed to  
   the policy that focuses on the prevention of violence against children;
• Responses to implementation challenges in child protection;
• Using media opportunities to flag pertinent issues relating to children. Numerous television, radio and press interviews 
   have been conducted with staff on a range of issues from child trafficking, rape and other forms of sexual abuse, 
   specific cases of abuse involving children, service provision, etc.
• Attendance at various network meetings such as the Shukumisa Campaign meeting, and supporting the jointly planned 
   activities to ensure that children’s best interests are addressed and/or protected. 



One notable success was the partnership with the Child Law 
Centre from the University of Pretoria in which Childline 
supported the application in the Constitutional Court to prevent 
children convicted of sexual crimes automatically being placed 
on the Sexual Offences Register provided for in the Criminal 
Law (Sexual Offences and Related Matters) Amendment Act. 
Instead the motivation was for children to be assessed and 
given the opportunity of rehabilitation before their names are 
placed on the register. The application was upheld and the 
Constitutional Court has ordered that the Act be amended to 
ensure assessment and a rehabilitation opportunity of children 
and only placed on the register if still considered a risk to the 
sexual safety of others. 
Childline thanks the Child Law Centre for submitting the 
application, arguing it successfully in the Constitutional Court, 
and the Teddy Bear Clinic and NICRO for supporting the 
application.

As the National Executive Officer, I wish to express my gratitude to
• The chairperson of the Childline SA National Board
• The EXCO of Childline SA
• The Childline SA National Board
• The Provincial Directors of Childline
• The staff of both the national and provincial offices.
• Our Donors both local and international

To the children and families of South Africa as Childline we are 
always behind you. We will always strive to ensure that we will 
listen to you, speak for you, fight for you and act in your best 
interests at all times.
Most importantly in the words of Nelson Mandela “Together as 
a nation, we have the obligation to put sunshine into the hearts 
of our little ones. They are our precious possessions. They 
deserve what happiness life can offer.”

Dumisile Nala
National Executive Officer

Message from the Chair Person
South Africa marks twenty years of 
democracy in 2014.

A time of celebration and reflection on 
achievements of the country in the past two 
decades. At a heart of the celebration is the 
Constitution that provides specific protection for 
children in section 28 of the Bill of Rights. Upon reflection the state 
of affairs is that more children are subject to abuse, neglect and 
degradation that leave us falling short of what we promised them in 
the Constitution. But, our continued efforts to protect our children 
cannot cease just because the tide is high, this is actually the time to 
reinforce our work and be a formidable organisation that stands for 
children’s rights protection.

Childline South Africa’s work is crucial to ensure that prevention 
and intervention of child rights abuses takes place and that where 
these measures have failed, steps are taken to ameliorate the effects 
of these violations on children. Through the work of the provincial 
affiliates, Childline South Africa serves the children of South Africa
with dedication and strives to improve the services that it provides. 
All this would however not been possible without the support 
of donors who continue to invest in Childline South Africa as an 
organisation of choice to partner with towards the protection of our 
children’s constitutional rights. Thank you to the old and the new
donors.

I want to extend special congratulations to Child Welfare/Childline 
Free State who celebrate their centenary this year. We are proud 
to be associated with an organisation that has dedicated itself to 
serving the South African community and its children.
To Childline South Africa and its provincial affiliates, let us all 
continue to work together to make South Africa a better place for 
our children and ensure that their constitutionally guaranteed rights 
become a reality!

Karabo Ngidi
Chairperson Childline SA



Administration Report INTERNATIONAL SOCIETY FOR THE 
PREVENTION OF CHILD ABUSE AND NEGLECT- 

AFRICAN REGIONAL RESOURCE CENTRE

Childline SA, National Office hosts an online resource centre 
where the child protection workers and the 

public can download or request resource 
from our physical resource centre.

This resource centre is funded by ISPCAN 
and is known as the ISPCAN African 

Resource Centre. Its intention is to provide 
up to date, accurate, active literature on Child protection and 

related matters for those in the African region and beyond.

To date, the ISPCAN African Resource centre can be accessed 
online via the Childline SA website: www.childlinesa.org.za. 

Interested individuals can also contact us via email 
rcafrica@childlinesa.org.za to request or inquire about 

additional information that might not be readily available on 
line as it will be available in our resource centre which houses 

over 4 000 hard copies.
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Expansion of the National Office -
During the year in review, the appointments were 
made:

January 2014 – 
Ms Kudzai Muhwati - Programme Manager and 
Ms Thembi Ndlovu - Case tracker, for the 
                                   NACOSA/Global Fund programme.
Ms Happiness Ndlangisa – Receptionist.

February 2014 - 
Lungile Zulu, Monitoring and Evaluation Officer for the 
NACOSA/Global Fund Programme.

March 2014 - 
Nomfundo Mhlongo - Social worker, for the Global Fund 

NACOSA Programme.

In addition, the following members resigned from 
the National Office:

October 2013 - Ms Beauty Makhanya as 
Administrator
November 2013 - Mr Xabiso Tshabalala as 
Finance officer
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Online Counselling Service (OLC):

KPMG Bright Stars - Assistance received 
through Child Helpline International

The aim of the online counselling service at Childline National Office is to offer prevention and early 
intervention services through the use of all forms of electronic communication open to children and youth, 
including adults with concerns about children.

The service
• provides counselling and information services
• contributes to the overall well-being of children, youth and caregivers of children
• ensures the inclusion of children and youth with disabilities, particularly the hearing and speech 
  impaired.

This service is complementary to the Childline Crisis and Counselling telephone service 
and it extends our reach to children and adults with speech and hearing disabilities.
The service provides a safe and confidential medium for children and young people to 
access counselling and information at no cost. The service combines technology and 
counselling.
Online Counselling is a national service and is available free to all youth in South Africa 
who are registered on MXit. The service works closely with all Childline provincial offices, 
to which children and youth requiring face to face services are referred.

Childline SA has been exceptionally blessed to have the KPMG Bright 
Stars visits us for three years in a row.  

During the period we had 2 Guests from KPMG, Heather McCabe and Lulita Georgieva who 
came through to assist us with  Data collection and reporting

This included developing a reporting tool to enable reporting effectively. The KPMG bright 
stars held a one day workshop with the Directors from each Provincial Childline office to

facilitate their use of the reporting tool.

Having approached our fourth 
birthday this year, Online 

Counselling decided to look back on 
the year that was - and what a great 

year it was for us!

The year under 
review – 

April 2013 to 
March 2014



Deaf Friendly Service

Safer Internet Day

Cyber Law Conference
In developing the service, the project manager has worked closely 
with the KZN Deaf Association and the South African Blind and 
Deaf Society to facilitate the outreach of the Childline service 
to speech and hearing impaired children and youth nationally 
through sharing information and raising awareness about the 
service. Counsellors were also trained in a basic sign language 
course to further understand the life of a Deaf Child. With 
September being Disability Awareness Month, marketing for the 
service is done with the distribution of Deaf Friendly Bookmarks 
and Online Counselling Pamphlets.

This event was held on the 11 February 2014, Johannesburg, South Africa at Jules High School. The day commemorated 
the eleventh anniversary of the Safer Internet Day (SID) movement, which promotes the safe and responsible use of online 
technologies among young users. Google hosted this in collaboration with the Film and Publications Board, supported by the Nelson 
Mandela Children’s Fund, Mxit, Parent’s Corner, Media Monitoring Africa, Childline SA, Department of Women, Children and People with 
Disabilities, the Gauteng Department of Education; Department of Communications, and UNICEF South Africa.

Workshops at the event focused on four different topics: ‘How has the Internet made things better?’; ‘Ideas, apps and creating’; ‘the 
Responsible user’s guide to social media’ and a debate around the “advantages and disadvantages of anonymity online”. The workshops 
also featured a ‘Silver Surfers’ corner, which educated teachers and adults on how they can contribute to making the Internet a safer 
place for their children.Together with Sarah Strauss from Mxit, Bhavna Lutchman from Childline 
SA facilitated the Orange Group which looked at ‘the responsible user’s guide to social media’. 
Childline SA participated by engaging learners on developing guidelines to responsible use of social 

networking. The discussions were centred on bullying behaviour online, 
the posting of inappropriate photos, the use of bad language, hacking, 
false profiles, etc. Young people were then asked to create a list of the 
Top 10 ways on how to use the internet safely and responsibly. Bhavna 
Lutchman was also privileged enough to be the Programme Director of 
the Event.

South Africa held its 7th Annual Cyber Law Conference at the 
Bytes Conference Centre in Midrand, Gauteng from the 23rd to the 

24th July 2013. This national conference looked at the protection 
of children in cyber space. Some of the topics covered included 

“The Protection of the Personal Information of a Child”, “The 
Protection Harassment Act”, as well as how cyber space can be 

made a safer environment for our youth from Google SA and Mxit.
Bhavna Lutchman presented the Online Counselling Service as a 
preventative and educative measure for youth in cyberspace with 

her presentation entitled – “Cyberspace: A child’s playground?”



STATISTICS REPORT 2013-2014
The Childline data capturing programme is used to record and report 
on the demographics of all chat conversations. This allows Childline 

to report on the number of young people who have used the chat 
room service and the different reasons for doing so. However, most 

of the young people who use the chat room service do not share 
the full range of personal details and often use pseudonyms so 

information can only be captured where and when available. Our 
statistics show that we predominantly chat to users between the ages 

of 16-18 years and they are most likely 
female as depicted below.

In the stated period we chatted to 
a total of 2329 users. Our top ten 

categories of chats featured as 
below with Family Relationships and 

Psychological Health ranking as the highest topics covered.

Conclusion

Childline SA is grateful for the continued support from MXit 
users who continue to use the Childline Online Counselling 

Service.
The Online Counselling service would like to thank to all who 

have contributed and assisted the service, both financially 
and in time served. A special note of thanks is extended to 

International Slab Sales for the donations toward the Online 
Counselling Service as well as Mxit for providing their 

platform to us. We are very grateful and would not be able to 
continue our service if were not for this support.
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Global Fund Funded Programmes 1.1 Childline Mpumalanga

1.2 Childline SA

2. Young Survivors of Sexual Abuse 
Residential Therapeutic Programme

The programme seeks to empower the crisisline counsellors and Childline 
volunteers with child protection knowledge which would assist them in 
providing effective services to children and families that seek 
assistance on the crisisline.

3 Crisis line trainings have taken place in 
3 provinces during this period.

The learners included crisis line volunteer counsellors and 
Childline community outreach workers. The training proved 

beneficial to all who attended as this provided them with 
guidelines for working with children and an understanding of 

legislature governing work with children.

11 online volunteer counsellors and new employees were trained.
The number of people to be trained for this programme was kept to a 

minimum as the online counselling is not a 24/7 programme unlike the crisis 
line and can therefore accommodate a few counsellors at a time. A number of 

debates took place around the topics of Child discipline and child labour. Some 
participants felt that these were a part of culture and should not be viewed as harmful 

practices against children. The facilitator was able to explain the law to the counsellors, 
to assist them to understand why these are harmful practises and how these practises are 

harmful to children. The counsellor’s role in the process was also explained in detail.

March 2014 - The residential therapeutic programme provides a nurturing and healing environment 
and process that helps children who have been sexually abused heal. The programme provides a 

healing opportunity for children from poverty stricken areas who lack resources and basic needs to 
be able to express their feelings. The programme also gives the care givers an opportunity to look at 

their own feelings of guilt and build stronger support systems for the young survivors of sexual abuse. 

From December 2013 to March 2014, 
Nine Residential Therapeutic programmes

were conducted in partnership 
with the NACCW Isibindi Staff

(Table to the left: number of Children 
who attended the programme 

December 2013 to March 2014)

1. Crisisline Training



3. Boy Child Residential Programme

4. Thuthuzela Care Centres

Some of the treatment goals for each boy child are:
• To stop sexually abusive/aggressive/inappropriate behaviour, acknowledge and take responsibility for the inappropriate behaviour
• To increase the boy child’s awareness of feelings/thoughts/behaviours that triggers inappropriate sexual behaviours. To learn skills to control/
  manage inappropriate sexual behaviours whilst teaching healthy sexual behaviours.
• To heal the child from his own victimization issues/trauma.
• To develop the boy child’s support system.

A child friendly workbook and a journal was given to each child, to engage more actively in individual and group sessions and helped them to 
own and express their feelings.
Each child care worker was given a booklet for caregivers on practical suggestions on how to understand and manage inappropriate sexual 
behaviours in children.

Childline SA piloted a programme for children presenting with inappropriate sexual behaviours (programme in KwaZulu Natal for 22 boys)
The boys came from different residential facilities in and around KZN.
13 care givers and 4 therapists attended the programme.

Thuthuzela Care Centres (TCC’s) are one stop facilities that have been introduced as a critical part of South Africa’s anti rape strategy, aiming 
to reduce secondary trauma for the victim, improve conviction rates and reduce the cycle time for finalising cases. TCC’s are in operation in 

public hospitals in communities where the incidence of rape is particularly high. TCC’s are linked to sexual offences courts. 

The TCC’s approach to rape is one of respect, comfort restoring dignity and ensuring justice for children, women and men 
who are victims of sexual violence.   During this reporting period the following numbers were reached at the TCC’s:



5. Thogomelo Child Protection Training

The Thogomelo Child Protection training is an accredited training by the HW Seta. This training program is for supervisors and 
community caregivers to build their knowledge and skills on how to respond to vulnerable children within their communities. 
The programme seeks to increase the capacity of caregivers and supervisors in community caregiver organisations to act as child 
protection resource people within communities, in order to strengthen the response to child protection issues and support individual 
community caregivers to do the same.

2 programmes took place during this period. Verification of the programmes will take place in January 2015.  

The learners came from various community based organisations such as NACCW Isibindi, Mercy Me, Ikaya Lethu, Childline Northern 
Cape and Harambee. The learners were able to identify the concepts and theories being taught with situations they pick up in their day to 
day work as community care workers as well as in their individual communities.

Northern Cape Thogomelo Child Protection Training: Group sessions in progress Northern Cape Thogomelo Child Protection Training: Group sessions in 
progress



Department of Social Development Funded Training Report
Through the funding received from the Department of Social Development, Childline SA was able to develop and train staff In both the 
Childline network and partners in child protection essential in order to maintain a high standard of service delivery to children and families 
who require services.
Childline SA is accredited with the Social Service and  Health Professions Councils to provide 
1 and  2 day workshops on the 3 pieces of legislation namely

• The Children’s Act No 38 of 2005 - 5 CPD points. 
   (2 Day training 10 CPD Points)

• The Criminal Law (Sexual Offences and Related Matters) 
   Amendment Act No 32 of 2007- 5 CPD points

• The Child Justice Act- 5 CPD Points

All Childline SA trainings were renewed 
during this period.
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Childline Crisisline 
24/7 Tollfree Helpline

Comparison of Statistics 
FY2012-2013 and FY2013-2014

Distribution of 
Gender calling 
the Crisisline: 
2013-2014

The purpose of this service is to offer a 24 hour toll free helpline to 
children and adults who have concerns about children.it is often the 
first place children in need and adults who require assistance with 
children’s issues turn to. 

This is prevention and early intervention service and our trained 
counsellors provide counselling, information, support and assistance 
to children and their families who are sometimes in urgent need of 
assistance. Referrals are also made to other stakeholders where 
necessary.

Call totals
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Introduction to Crisisline  

The purpose of this service is to offer a 24 hour toll free helpline to children and adults who have 
concerns about children.it is often the first place children in need and adults who require assistance  
with children’s issues turn to.  This is prevention and early intervention service and our trained 
counsellors provide counselling, information, support and assistance to children and their families 
who are sometimes in urgent need of assistance. Referrals are also made to other stakeholders 
where necessary. 

 

Comparison of Statistics FY2012-2013 and FY2013-2014 

Call totals  

 FY2012-2013 FY2013-2014 
Want to Talk  310607 166600 
Test Calls  201062 641679 
Non Responsive  577637 249167 
Totals 1089306 1057446 
 

Top 10 Categories Comparison  
 

 FY2012-2013 FY2013-2014 

1 Abuse 32911 Family relationships 15239 

2 School Problems 26158 Discrimination 12313 

3 Services 19781 Abuse 11486 

4 Family Relationships 19042 Neglect 11184 

5 Neglect 19040 Disability 11180 

6 Psychological Health 17515 HIV / Aids 10322 

7 Poverty 16792 Commercial exploitation 10201 

8 Physical Health 16370 Legal issues 9830 

Introduction to Crisisline  

The purpose of this service is to offer a 24 hour toll free helpline to children and adults who have 
concerns about children.it is often the first place children in need and adults who require assistance  
with children’s issues turn to.  This is prevention and early intervention service and our trained 
counsellors provide counselling, information, support and assistance to children and their families 
who are sometimes in urgent need of assistance. Referrals are also made to other stakeholders 
where necessary. 

 

Comparison of Statistics FY2012-2013 and FY2013-2014 

Call totals  

 FY2012-2013 FY2013-2014 
Want to Talk  310607 166600 
Test Calls  201062 641679 
Non Responsive  577637 249167 
Totals 1089306 1057446 
 

Top 10 Categories Comparison  
 

 FY2012-2013 FY2013-2014 

1 Abuse 32911 Family relationships 15239 

2 School Problems 26158 Discrimination 12313 

3 Services 19781 Abuse 11486 

4 Family Relationships 19042 Neglect 11184 

5 Neglect 19040 Disability 11180 

6 Psychological Health 17515 HIV / Aids 10322 

7 Poverty 16792 Commercial exploitation 10201 

8 Physical Health 16370 Legal issues 9830 

9 Legal Issues 15831 Services 9575 

10 Substance Abuse 15662 Alternative care 9548 

 

 

 

 

 

Distribution of Gender calling the Crisisline: 2013-2014 
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Success Stories:

Counsellors stories CLWC

Crisisline Challenges:

Caller: CLWC
1. 13-year-old boy who called the crisis line to report that his father had left him alone at home for 
the past 2 days to go abroad and he didn’t know when his father would be returning. His father 
had told him not to contact his mother who also lived in the area. He was terrified of his father, 
and therefore afraid to disobey him. During this time he continued to attend school. The crisisline 
counsellor told him to tell his teacher about his situation and she also took his information so 
that we could follow up on the matter. By the time we called his teacher to find out if the boy 
was safe, she explained that he had spoken with her that morning, on the advice of the Childline 
crisisline counsellor, and that she had contacted the school Social Worker, who contacted the 
statutory Social Worker, and plans were being made to place him with his mother. She had 
affirmed the boy for being so brave and he said that he had been considering calling the Childline 
crisisline for a while already. He finally did and he got the help he needed.

Caller: CLNW
Young girl phoned on the crisis line and told the counsellor that her mother had remarried and 
that she felt she was no longer loved. The crisis counsellor counselled the girl. We explored ways 
in which he can approach her mother and talk about her feelings. She phoned back later that 
same day and reported that she went to her mother and started talking to her, she said that her 
mother responded positively and they agreed to continue the open conversations the girl was 
happy and thanked child line for the support.

Caller: Free State
“One child called to report that she was raped a while ago by someone in the community. She 
did not disclose the incident, and was now too scared to go to school because the alleged 
perpetrator stays on her way to school. I counselled her and managed to assist her to talk to her 
mother about what happened. As a result she and her mother were able to gain the courage and 
strength to go the police station and report the case and were referred to our Thuthuzela Care 
Centre for counseling and support. After a while the mother called us back to thank us for the 
assistance, as her child was happily back at school

Caller KZN:
An Anonymous caller informed us that the child was living with her mother and had 

dropped out of school in 2012 due to ill health. The caller was concerned that the child’s 
health was deteriorating. The child is said to be sleepy, vomiting blood, very thin and does 

not eat properly. According to the caller, the mother did not want take the child to the 
hospital as she believed that the child could be assisted by traditional healers. This matter 
was referred to the Department of Social Development for further investigation. The social 

worker investigated the said matter and indeed she found out that the child had been ill 
for a long time. The Social Worker encouraged the mother to take the child to the hospital. 
The counsellor telephoned the caller to enquire if the social worker had contacted the said 
family. The caller confirmed the social workers visit. The mother had taken the child to the 

Inkosi Albert Luthuli Hospital and the said child is receiving treatment.

Below are examples of cases received on the crisisline during the reporting 
period:

Counsellors stories CLWC
The experience of a Childline crisisline counsellor:

1. “It isn’t easy….but it is worthwhile. Firstly I would like to thank Lifeline/
Childline WC for giving me the opportunity, for believing in me and most of 

all for helping me to discover who I am and what my purpose is. With the 
kind of caring work that we do, if we don’t know who we are, we will not be 

able to help children to find themselves, to protect them or to empower them. 
I have experienced the power of talking and sharing. As a young African 

man, I did not know that this could be so healing! Through this organization, 
today I understand its power. I have also learned that empathy is the mother 

of listening and caring. There are times when I feel that the children are 
‘messing with me’. I have learned that this is their way of ‘testing me’, and I 

quickly remember that they are important and in need of my care.”

2. “To be aware of all the trauma that ‘our children’ experience often shakes 
me and at times I take it personally. I remember once when a young girl called 
in and told me that she had been raped by her uncle. No one believed her…..I 

believed her and I wanted to go to her home and rescue her!!! At times it is 
hard to leave these issues up to others when so often I know that ‘the system’ 

fails the children, but I have learned through supervision that 
THIS IS WHAT I CAN DO….AND IT IS GOOD ENOUGH.”

1. We often don’t get feedback on referrals from statutory organisations.

2. Community members are sometimes afraid to give their details and even 
though our counsellors explain the ‘confidentiality’ clause, and encourage 

them to make themselves available to the statutory Social Worker, 
they are fearful

3. Lack of funding to open one more line and the lack of volunteer crisis 
counsellors to man the line when the others are on sick or annual leave.

9 Legal Issues 15831 Services 9575 

10 Substance Abuse 15662 Alternative care 9548 
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Outreach and 
community training
Programmes

Prevention and Early Intervention programmes 
have been developed for children and adults who work 
with children, i.e. educators, ECD teachers, community workers, 
parents and caregivers.

The programmes focus on a number of issues relating to children such as child 
rights and responsibilities; types of abuse; signs and symptoms of child abuse; 
reporting of abuse procedures; parenting skills and responsibilities; teenage 
sexuality; anti-bullying; social media; etc. as well as ad hoc requests within the field 
of child protection. 

The outreach training programmes seek to improve the participant’s ability to 
promote, protect and realise the rights of children so that they are able to apply the 
trainings in their work and build a child friendly society. 

These programmes are presented by Social Workers, Community Development 
Worker, outreach facilitators and volunteers who themselves attend regular talks, 
workshops, community forums and meetings which enable them to have relevant 
knowledge of the trends within communities.
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social media; etc. as well as ad hoc requests within the field of child protection. The 
outreach training programmes seek to improve the participant’s ability to promote, 
protect and realise the rights of children so that they are able to apply the trainings 
in their work and build a child friendly society. 

These programmes are presented by Social Workers, Community Development Worker, 
outreach facilitators and volunteers who themselves attend regular talks, workshops, 
community forums and meetings which enable them to have relevant knowledge of 
the trends within communities. 

!   

Nature of outreach and training activities during this period included: 
• Learner programmes which include going to schools, hospitals, clinics  
• Community based Awareness Campaigns which include parental/care giver 

programmes 

• OVC Projects  
• Caring For Crèches  

Outreach and community training 
Programmes  

Prevent ion and Ear ly Intervent ion 
programmes have been developed for 
children and adults who work with children, 
i.e. educators, ECD teachers, community 
workers, parents and caregivers. The 
programmes focus on a number of issues 
relating to children such as child rights and 
responsibilities; types of abuse; signs and 
symptoms of child abuse; reporting of abuse 

procedures; parenting skills and responsibilities; teenage sexuality; anti-bullying; 
social media; etc. as well as ad hoc requests within the field of child protection. The 
outreach training programmes seek to improve the participant’s ability to promote, 
protect and realise the rights of children so that they are able to apply the trainings 
in their work and build a child friendly society. 

These programmes are presented by Social Workers, Community Development Worker, 
outreach facilitators and volunteers who themselves attend regular talks, workshops, 
community forums and meetings which enable them to have relevant knowledge of 
the trends within communities. 
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Nature of outreach and training activities during this period included:
• Learner programmes which include going to schools, 
   hospitals, clinics
• Community based Awareness Campaigns which include 
   parental/care giver programmes
• OVC Projects
• Caring For Crèches
• Training of professionals
• Mall strategy
• Early childhood development
• Parenting skills
• Education and prevention

!
Success story two 

A disclosure was received from a child who was sexually abused by her brother on 
several occasions. However, the grandmother of the child concerned denied the 
allegation of abuse. The facilitator, after documenting the case, referred the matter 
to the therapeutic department for further intervention. An investigation was 
conducted resulting in the child being removed to a safer, more protective 
environment.  The perpetrator was charged and the case is being investigated.  

!
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Some of the themes of the outreach and training programmes 
included:

• Negative effects of bullying
• Protective behaviours
• Child trafficking
• Child abuse
• Rights and responsibilities
• Teen sexuality and sexual health
• Gender norms and gender based violence
• Positive parenting
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Numbers reached :

Challenges experienced include:
• Outreach programmes often have to be presented after-hours at schools and this sometimes poses a safety issue for the outreach 
   workers. This may also mean that some children miss out on the programme as they have to go home earlier with their lifts.
• Interactive workshops require stationery and equipment which have to be transported to the workshop venues. 
  This can be challenging when travelling by public transport.
• Lack of resources and refreshments when conducting community programmes e.g. Parenting workshops and Holiday programmes
• Lack of funding for training programmes
• More work need to be done in reaching out to our rural communities as most community members are still uniformed about sexual 
   abuse, children’s rights and the impact this has on children.
• Young girls are still forced to get married at a young age, and more awareness needs to be raised around this issue
• Transport for the outreach workers to get to communities
• Language barriers

• Training of professionals  

• Mall strategy 

• Early childhood development  

• Parenting skills 

• Education and prevention  

Themes: 

 Some of the themes of the outreach and training programmes included: 

• Negative effects of bullying 

• Protective behaviours 

• Child trafficking 

• Child abuse 

• Rights and responsibilities 

• Teen sexuality and sexual health  

• Gender norms and gender based violence  

• Positive parenting 

Numbers reached :  

Province  Children &Youth  Adults (Community members 
& professionals in the child 
protection field)

Total 

Eastern Cape 355 130 485

Free State 7124 303 7427

Gauteng 59903 5612 65515

Northern Cape 6559 717 7276

Limpopo 15031 4521 19552

Mpumalanga 8896 8896

North West 2962 2962

!
Challenges experienced include: 

•  Outreach programmes often have to be presented after-hours at schools and this 
sometimes poses a safety issue for the outreach workers. This may also mean that 
some children miss out on the programme as they have to go home earlier with 
their lifts. 

• Interactive workshops require stationery and equipment which have to be 
transported to the workshop venues. This can be challenging when travelling by 
public transport. 

• Lack of resources and refreshments when conducting community programmes e.g. 
Parenting  workshops and Holiday programmes 

• Lack of funding for training programmes  

• More work need to be done in reaching out to our rural communities as most 
community members are still uniformed about sexual abuse, children’s rights and 
the impact this has on children.  

• Young girls are still forced to get married at a young age, and more awareness 
needs to be raised around this issue 

• Transport for the outreach workers to get to communities  

• Language barriers  

!
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Success Stories One  

A primary school asked us to address their students around the issue of inappropriate 
sexualised behaviour, which was being experienced at the school. Our Social Worker 
presented age-appropriate interactive workshops over a period of 2 months in an 
effort to reach all the children and eventually ended the process with a workshop 
with the educators. A few weeks later the principal reported that the school had 
adopted an ethos of ‘no sexual violence’ while there was now an openness among the 
students and educators to discuss the issues ‘that Childline had presented’. 

!

Western Cape 9956 1955 11911

KwaZulu Natal 49113 1582 50695

TOTAL 159899 14820 1747190



Success Stories One

Success story two

A primary school asked us to address 
their students around the issue of 
inappropriate sexualised behaviour, 
which was being experienced at the 
school. 

Our Social Worker presented age-
appropriate interactive workshops over 
a period of 2 months in an effort to reach 
all the children and eventually ended 
the process with a workshop with the 
educators. 

A few weeks later the principal reported 
that the school had adopted an ethos 
of ‘no sexual violence’ while there was 
now an openness among the students 
and educators to discuss the issues 
‘that Childline had presented’.

A disclosure was received from a child 
who was sexually abused by her brother 
on several occasions. 

However, the grandmother of the child 
concerned denied the allegation of abuse. 
The facilitator, after documenting the 
case, referred the matter to the therapeutic 
department for further intervention. 

An investigation was conducted resulting 
in the child being removed to a safer, more 
protective environment. The perpetrator 
was charged and the case is being 
investigated.
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        Childline Free State:

The protection of the interest and safety of the child at risk 
and his or her family are vital to service rendering. 573 
Children were reported as physical-, sexual-, emotional 
abused and deliberate neglected. 105 Children received 
developmental-, clinical- or forensic assessments and further 
social work services such as e.g. counselling and home visit 
support. 82 Children were enrolled into 8 week play therapy 
program during this year. An ongoing challenge in the child 
protection field is managing the potential conflict between 
partnering with families to prevent the removal of children 
while also addressing safety concerns. Family preservation 
services were rendered to support 70 families in respect of 
child protection.

The reward of working with children is to get the opportunity 
to rebuild and strengthen a child in his developmental phase. 
The challenge is to build a relationship with a child that has 
got no trust in adults / care takers.
A great deal of attention is afforded to developing and 
maintaining valued partnerships with key 
stakeholders such as the Department of Social 
Development, the South African Police Services, 
Department of Health, National Prosecuting 
Authority, Justice and other child protection 
service providers. The purpose of meetings is to 
streamline the procedures and address the co-
operation between stakeholders.

Childline Gauteng:

Strategic Objectives
• To render counselling services to children and their families in an 
accessible, supportive,
protective and culturally sensitive manner.
• To facilitate child protection services for children in life threatening 
circumstances.
• To assist in the healing and development of traumatised children to 
facilitate their
maximum potential to play a meaningful role in their communities 
and beyond.

Annual Statistics 
of Counselling 
Sessions Offered :

Further achievements were: 28 group therapy sessions, 
39 child development sessions, nine media talks and 
10 117 children reached during national awareness 
campaign programmes.
Analysis of Reasons Why Children Engaged in Counselling

Therapy:

!
Annual Statistics of Counselling Sessions Offered :   

!
Further achievements were: 28 group therapy sessions, 39 child development sessions, 
nine media talks and 10 117 children reached during national awareness campaign 
programmes.    

Analysis of Reasons Why Children Engaged in Counselling   

______________________________________________________________________________ 

Kwazulu Natal: 

•     Therapy: (psycho-social therapy with children and families) 

!

CHILDLINE GAUTENG 
BRANCH

2013/2014

Inner City 963

Soweto 1 293

Katorus 813

Tembisa 1117

Sebokeng 999

Orange Farm 445

Diepsloot 592

TOTAL 6222



Childline Kwazulu Natal:
• Therapy: (psycho-social therapy with children and families)

i. number of individual sessions :2757
ii. Number of caregivers: 2071
iii. Number of new referrals : 1500

                                                                  Comment from a therapist :
                                                              “……..Being a therapist has its rewards and 
                                                          challenges. It is rewarding to be able to know 
                                                    that after your intervention with the child, the child is 
                                               able to function optimally. We understand that every child 
is unique and every child’s home and relationships are unique as well…….”

Childline Mpumalanga: (CLMPU)
CLMPU provides PSYCHO-SOCIAL THERAPY to children and 
families through individual and group therapy processes. 
A total number of 253 individual therapeutic services were 
provided to children in 8 communities based rural site offices. 
Case categories were ranging from abuse, behavioural 
problems, legal issues and family relationships. The Social
workers were utilising their play therapy skills, memory work 
and Healers training to facilitate the sessions. 427 process 
reports and 31 therapeutic reports were completed by social 
workers.
Total of 46 therapeutic groups were facilitated in the 8 
community sites during this period - therapy groups with 394 
children and 265 adults were facilitated.

Childline Limpopo:
PSYCHOSOCIAL SUPPORT SERVICES
Childline Limpopo receives continuous demand for proactive 
response to Child Abuse. As a result, face to face counselling, 
individual and group therapy are offered in our offices and in 
schools settings. Cases that require further intervention are referred 
to relevant stakeholders to ensure the promotion and protection 
of children rights. The social workers have also responded to the 
invitations from schools that requested social work intervention.
Of particular note was a debriefing session to learners at 
Khuduwane Secondary School at Ga Mamaila Village. This was after 
Sekgosese East Circuit called Childline for support after a reckless 
drunk driver drove on the pedestrian walk and instantly killed 2 
learners and injured two other learners.  During this reporting 
period, Childline Limpopo offered individual and group therapy 
interventions to 2270 children (1059 males and 1211 females).

Childline Northern Cape:
Childline Northern Cape provided some therapeutic 
intervention albeit limited due to unavailability of funds. 
The office has had challenged recruiting Social Workers 
with appropriate experience in therapy. Retention of staff is 
a challenge as most NGOs struggle to pay market related 
salaries and we are competing with Government Departments. 
The Office plans to put more effort in ensuring this service is 
provided and well-funded in the following year. 

Childline Eastern Cape: (CLEC)

During this reporting period, Childline EC saw a limited 
number of children and families who required Therapeutic 
intervention.  
Childline South Africa is excited that this office is now 
operational. We are confident that service provision will grow 
from strength to strength as will be reflected in the following 
AGM report.



Childline North West: (CLNW)

Comments from CLNW therapists
1. Children have always been close to my heart and having the opportunity to work directly with them and listening to their stories and 
future dreams was an exciting experience. I have to indicate that for some of these children’s stories one could sense the feeling of 
hopelessness and loss and for some showed resilience in the midst of their adversities. My role as a social worker is to instil hope in 
these children and help them realise their dreams and build on their strengths.

2. Working with children is something that I have been dreaming of since I was a teenager. Desmond Tutu once said: “Do your little bit of 
good where you are; and it’s those little bit of good put together that overwhelm the world. I believe that the few months that I’ve worked 
at Childline and did my little bit of good, made a difference to those who were in need”.

Case Study

A concerned community member reported a case of domestic 
violence on the crisis line. The caller said that the mother was drunk 
and while fighting with the father, she threw the father with their one-
month-old baby girl. She was walking in the streets about 11 o’clock 

at night with a naked baby. It was mid-July and it was very cold. 

The caller was also 
concerned about the 
2-year-old boy in this 

household. 

The social worker did a 
full assessment of the 

circumstances and it was 
clear that the children 
were in need of care.

 The case was referred 
for statuary intervention 

and the children had been 
removed to a place of 

safety. 

a reckless drunk driver drove on the pedestrian walk and instantly killed 2 learners and 
injured two other learners.  

During this reporting period, Childline Limpopo offered individual and group therapy 
interventions to   2270 children (1059 males and 1211 females).  

______________________________________________________________________________
_ 
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Mpumalanga:  

CLMPU provides PSYCHO-SOCIAL THERAPY to children and families through individual and 
group therapy processes. A total number of 253 individual therapeutic services were 
provided to children in 8 communities based rural site offices. Case categories were 
ranging from abuse, behavioural problems, legal issues and family relationships. The Social 
workers were utilising their play therapy skills, memory work and Healers training to 
facilitate the sessions. 427 process reports and 31 therapeutic reports were completed by 
social workers.  

Total of 46 therapeutic groups were facilitated in the 8 community sites during this period 
- therapy groups with 394 children and 265 adults were facilitated.    

!
!
!
North West:   
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TYPES OF CASES HANDLED BY SOCIAL 
WORKERS
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Therapeutic Services: A total of 95 serious 
cases were attended by the Childline social 
workers.

!
    Area of service: Kenneth Kaunda District

Please note that there is a marked difference 
between cases, children and types of challenges, as 

there are mostly more than one and up to 6 children 
in a family and more than one problem in a family. 

These statistics have been compiled as per case 
docket and not per individual child.



Experiences of a Social Worker therapist:
Whilst I feel the stress of working with traumatized children all too often, I cannot imagine 
doing anything else. I have witnessed the damaging effects of child abuse in the eyes of a 
child when they’ve entered my office for the first time. It is heartbreaking to hear their stories 
and realise that they have already experienced so much pain at such a young age. As I 
engage with the children and they speak of their experiences I often realise that I don’t have 
the answers as to why a loved one has died or why someone whom they trusted could hurt 
them so badly. Often the parent or caregiver also requires counselling and support as they 
begin to unpack about their own abuse as children. Witnessing the process of change as the 
child or parent begins to trust again and come to terms with the traumatic event makes this 
work worthwhile. The way they cope, the way they work through the hurt and pain, the way 
they believe that I am there for them makes it worthwhile. Each child that I encountered has 
taught me something about human resilience and so much about myself. It has provided me 
with a window of opportunity that has allowed for positive changes in the lives of children 
and families. This is the reward that I derive.

“ A hundred years from now It will not matter what kind of car I drove What kind of 
house I lived in Or how much money I had in the bank BUT the world will be a better 

place because I was important in the life of a child…”

Success story:
Nine-year old Sue* was referred to Childline as she was unable to testify in court. Sue’s 

foster mother was deeply concerned that the case was going to be taken off the court 
role as Sue had attempted to testify three times before but would always freeze up 

and not be able to talk when she made a court appearance. It took several sessions 
to establish rapport with Sue and it was very evident that she did not trust people 

easily, including the Childline social worker. By adopting a very caring, friendly and 
gentle approach and not demanding that Sue share her experiences but allowing her 

the freedom to be herself and play, the little girl finally shared that she was feeling free 
and happy. The social worker’s ability to create an empathetic, safe and comfortable 

environment and her genuine interest in the little girl and her special needs eventually 
resulted in the development of a very good, positive therapeutic relationship. Through 

creative writing and storytelling, Sue opened up, related all her experiences with her 
alleged perpetrator, and revealed that he was her brother. Sue then shared that she was 

unable to talk in court, not because she wasn’t able to tell her story, but because she still 
loved her brother even though he had hurt her. She explained that she was very confused 

about telling her story because this would mean she would lose his love. She was 
struggling to make a decision about keeping the story to herself so as to retain his love. 

Sue and the social worker worked together over a long period of time and finally she was 
ready to testify in court. She had come to understand that she could continue to love her 
brother even though what he had subjected to her was wrong. She also realised that her 
brother needed help so that he would not hurt her or anyone else again. After Sue’s last 

session, the prosecutor informed the social worker that he was of the opinion that the 
little girl was fully prepared to go to court and testify.

CHALLENGES:
1. We have a constant waiting list of children who require therapy.  
    The Demand sometimes outweighs our ability to provide the service required.
2. Lack of resources to get to clients for example vehicles. 
3. Most abusers of children are people that are known to, biologically related to and 
    trusted by the victim.
4. Due to the delayed reporting of sexual abuse, many victims contract HIV as they do 
    not seek medical attention timeously.
5. Increase in cases whereby victims are drugged and then sexually abused.
6. Some parents do not value the need for therapy, once the case is withdrawn in court.

Number of individual Counselling Sessions:

Western Cape is one of few organisations in the Western Cape that offer a quality 
therapeutic service to children and support to their parents and caregivers. (Mathews, S., 
Loots, L, Sikweyiya, Y & Jewkes, R. (2012). Sexual abuse. In A. van Niekerk, S. Suffla & M. 
Seedat (Eds.), Crime, violence and injury in South Africa: 21st century solutions for child 
safety (pp.84-96). Johannesburg: PsySSA Individual and group therapy is offered to 
children between the ages of 3 and 18 who have been raped, sexually abused, lost a loved 
one, experienced any other kind of trauma, and/or who require court support.  

!
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Number of individual Counselling Sessions: 
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Experiences of a Social Worker therapist: 

Whilst I feel the stress of working with traumatized children all too often, I cannot 
imagine doing anything else. I have witnessed the damaging effects of child abuse in the 
eyes of a child when they’ve entered my office for the first time.  It is heartbreaking to 
hear their stories and realise that they have already experienced so much pain at such a 
young age. As I engage with the children and  
they speak of their experiences I often realise that I don’t have the answers as to why a 
loved one has died or why someone whom they trusted could hurt them so badly. Often 
the parent or caregiver also requires counselling and support as they begin to unpack 
about their own abuse as children. 
Witnessing the process of change as the child or parent begins to trust again and come to 
terms with the traumatic event makes this work worthwhile. The way they cope, the way 
they work through the hurt and pain, the way they believe that I am there for them makes 
it worthwhile. Each child that I encountered has taught me something about human 
resilience and so much about myself. It has provided me with a window of opportunity 
that has allowed for positive changes in the lives of children and families. This is the 
reward that I derive. !

Number of children who received individual therapeutic counselling 521

Number of parents/caregivers of children who have been abused 
who received support 

619

Number of children who participated in group work therapy 101

Number of adults who participated in group work therapy 36

Adults/ 
Children

Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar TOTAL

Adults 56 45 53 84 46 62 89 62 79 86 97 99 858

Childre
n 107 104 100 115 111 150 234 152 105 99 139 174 1590

Number of adults who participated in group work therapy 36

Number of children who participated in group work therapy 101

Number of parents/caregivers of children who have been abused who received support 619

Number of children who received individual therapeutic counselling 521

Childline Western Cape:
THERAPY:  PSYCHO-SOCIAL THERAPY WITH CHILDREN AND FAMILIES 
A number of studies have shown that rendering support to children and 
families following a traumatic experience is critical to the child gaining 
important skills to cope with this experience. A Western Cape Child Sexual 
Abuse study found, however, that the majority of children do not receive 
post rape counselling or other forms of psychotherapy. Western Cape is 
one of few organisations in the Western Cape that offer a quality therapeutic 
service to children and support to their parents and caregivers. 
Johannesburg: PsySSA Individual and group therapy is offered to children 
between the ages of 3 and 18 who have been raped, sexually abused, lost a 
loved one, experienced any other kind of trauma, and/or who require court 
support.
(Mathews, S., Loots, L, Sikweyiya, Y & Jewkes, R. (2012). Sexual abuse. In A. van Niekerk, S. 
Suffla & M. Seedat (Eds.), Crime, violence and injury in South Africa: 21st century solutions for 
child safety (pp.84-96).
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    1. Childline Western Cape (CLWC):  CHILD WITNESS PROJECT: A NEW PROJECT FOR CHILDLINE WESTERN CAPE

The Child Witness Project (CWP) was conceptualized and co-ordinated by RAPCAN from 2000 to 2012 and handed over to Childline WC in 
April 2013. The court is a very daunting place for anyone, therefore the need for a service to address child friendlier courts is imperative 
and supported by government departments such as Social Development and Justice, and in Civil Society by the Victim Empowerment 
Project and the Gender Justice Forum. This project acts as a buffer to prevent further secondary traumatisation to victims and their 
families.
CWP offers court preparation, support and debriefing services to victims of child sexual abuse and their families. The project is based at 
the Atlantis, Paarl, Cape Town, Wynberg and Khayelitsha Regional Courts. In 2013 these courts were named Sexual Offences Courts by 
the Department of Justice and Constitutional Development due to the increase of sexual abuse within the country. The project employs 20 
staff members who are trained in this field. A child-friendly room is based at the courts to make waiting time for our clients comfortable. 
We offer children and their families a meal to eat as often they travel to court very early in the morning, often skipping breakfast. The 
court support workers provide court preparation services whereby they take the victims through a process in which they are educated 
about the courts, role players in the courts and they also engage with children about their fears and feelings related to their visit at the 
court. Children are exposed to the importance of telling the truth and what the oath means. Families are given the opportunity to ask 
questions to the court support workers as well as talk about their fears through this very daunting process.
The success of this project is determined by the good relationships the CWP has with the National Prosecuting Authority (i.e. prosecutors 
and intermediaries etc.) and SAPS (i.e. investigating offices within FCS units). All role-players need to work together to protect
the rights of children within this setting. We have had children testifying successfully and positive convictions versus children who 
struggle to testify due to the severity of the subjected trauma and cases withdrawn due to lack of evidence. In many cases the alleged
perpetrators are also in close relation to the victims causing much stress 
within the family system.
This project allows Childline to take on a greater advocacy role within our 
province through participation in various advocacy forums that focus on 
child victims of sexual abuse. It also physically exposes Childline, to a 
greater degree, to the rural communities within the Western Cape.

These are some of the special programmes that are unique and offered by Childline Provincial & National Offices which respond to 
the provincial needs.

Special Programmes:

Special Programmes: 

CHILD WITNESS PROJECT: A NEW PROJECT FOR CHILDLINE WESTERN CAPE 
The Child Witness Project (CWP) was conceptualized and co-ordinated by RAPCAN from 
2000 to 2012 and handed over to Childline WC in April 2013.  

The court is a very daunting place for anyone, therefore the need for a service to address 
child friendlier courts is imperative and supported by government departments such as 
Social Development and Justice, and in Civil Society by the Victim Empowerment Project 
and the Gender Justice Forum. This project acts as a buffer to prevent further secondary 
traumatisation to victims and their families.    

CWP offers court preparation, support and debriefing services to victims of child sexual 
abuse and their families. The project is based at the Atlantis, Paarl, Cape Town, Wynberg 
and Khayelitsha Regional Courts. In 2013 these courts were named Sexual Offences Courts 
by the Department of Justice and Constitutional Development due to the increase of 
sexual abuse within the country. The project employs 20 staff members who are trained in 
this field. A child-friendly room is based at the courts to make waiting time for our clients 
comfortable. We offer children and their families a meal to eat as often they travel to 
court very early in the morning, often skipping breakfast. The court support workers 
provide court preparation services whereby they take the victims through a process in 
which they are educated about the courts, role players in the courts and they also engage 
with children about their fears and feelings related to their visit at the court. Children are 
exposed to the importance of telling the truth and what the oath means.  Families are 
given the opportunity to ask questions to the court support workers as well as talk about 
their fears through this very daunting process.  

The success of this project is determined by the good relationships the CWP has with the 
National Prosecuting Authority (i.e. prosecutors and intermediaries etc.) and SAPS (i.e. 
investigating offices within FCS units). All role-players need to work together to protect 
the rights of children within this setting. We have had children testifying successfully and 
positive convictions versus children who struggle to testify due to the severity of the 
subjected trauma and cases withdrawn due to lack of evidence. In many cases the alleged 
perpetrators are also in close relation to the victims causing much stress within the family 
system.  

This project allows Childline to take on a greater advocacy role within our province 
through participation in various advocacy forums that focus on child victims of sexual 
abuse. It also physically exposes Childline, to a greater degree, to the rural communities 
within the Western Cape.    

!
Total CWP Statistics (April 2013 – March 2014): 

!
!

Number of 
children 

provided with 
meals

Number of 
children & 

families 
debriefed

Number of 
children 

referred for 
counselling

Number of 
telephonic 
follow ups

1608 3039 583 288



2. Childline Free State:     Talitha Cumi & El Pizo Child Youth Care Centres for Temporary Safe Care.
As stipulated in the Children’s Act 38/2005 “Temporary Safe Care”, in relation to a child, means care of a child in an approved Child and Youth Care Centre (CYCC), 
shelter or private home or any other place, where the child can safely be accommodated pending a decision or court order concerning the placement of the child, but 
excludes care of a child in a prison or police cell. CWCL coordinates the statutory placement and weekly activities of children placed in Talitha Cumi and Elpizo CYCC.
• Talitha Cumi Kids & Babies caring for children from 0 – 10 years are registered by the DSD for 26 children and 14 babies. In partnership with the Christian Revival Church in 
Bloemfontein, Talitha Cumi Kids was inaugurated on the 29th of October 2007. November 2010 marked the opening of Talitha Cumi Babies in Batho for babies 0-2 yrs.
• El Pizo in Hospital Park caring for babies from 1 day to 2 years is registered by DSD for 6 babies. The Child and Youth Care 
Centre (CYCC) is an initiative of the AFM Welfare Department (uMephi) and commenced in Bloemfontein from 2005. Child Welfare 
Bloemfontein & Childline Free State were contracted to provide statutory assistance with the placement of babies.
• All children and babies had access to quality basic care and protection e.g. proper nutrition, education, health care, clothing 
and professional services and weekly support by a social worker. The children received ongoing play therapy and bereavement 
counselling; were enrolled in early childhood development centres or schools and provided transport to and from crèche/ school 
daily; and were taught basic life skills. We provided various outdoor activities & sports for the children, as well as, arts, crafts, 
cultural activities and holiday programmes.
Capacity building & training of Child &Youth Care Workers (CYCW)
The NACCW ISIBINDI Model revolves around providing community-based care services for vulnerable children. This entails 
child and youth care workers providing services in communities, in order to ensure safe and caring communities in the context of HIV/AIDS affected families. As a 
component of the OVC Programme, CWBFN/CLFS, in partnership with DSD and NACCW were part of the ministerial roll-out of the ISIBINDI program, which came into 
effect April 2013.
A great deal of attention was afforded to developing and maintaining partnerships with key stakeholders through networking meetings with e.g. local NGO’s, local 
municipalities etc. The purpose of these meetings was to build partnerships, identify sites and to recruit child and youth care workers; and resulted in the establishment 
of 3 ISIBINDI sites:      
• Motheo - Mangaung            • Thabo Mofutsanyane – Ficksburg            • Fezile Dabi – Vredefort
 
During the year under review CWBFN/CLFS has had the opportunity to
• Employ 10 trained Child and Youth Care Workers (CYCW) at the Mangaung site
• Recruit and enroll 22 CYCW learners for the Mangaung site, who began their training September 2013 in the SAQA Accredited FET Certificate in Child and Youth Care, while 
rendering services within the community. 3 CYCW Learners resigned and were replaced during the first module. All 22 have been found competent (subject to moderation) in 
Cluster one (5 modules) and the literacy module; and an additional 4 modules have been completed by the learners. We have had 100% attendance. There have been 2 further 
resignations. These learners cannot be replaced as the other learners are too far into the training.
• Recruit and select 25 CYCW learners for the Fezile Dabi – Vredefort site from 60 applicants
• Recruit and select 25 CYCW learners for the Thabo Mofutsanyane – Ficksburg site from 90 applicants.
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care workers; and resulted in the establishment of 3 ISIBINDI sites: 
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o Employ 10 trained Child and Youth Care Workers (CYCW) at the Mangaung site 
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September 2013 in the SAQA Accredited FET Certificate in Child and Youth Care, while 
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Number of children served at Talitha Cumi 
& Elpizo CYCC 

3. Childline Mpumalanga:
Sexual Reproductive Health (SRH): A new behaviour change project aimed at promoting abstinence or delayed sexual initiation so as to reduce the spread of HIV/
AIDS and teenage pregnancy was implemented in all 8 sites after school hours. 484 OVCs organized and educated in small groups of 15 were reached.  Child-Headed 
Households (CHH): Another new project aimed at balancing the demands of managing a household with schoolwork with a view to reducing the high rate of school 
dropouts in child-headed households was implemented. 335 children were empowered with child protection education and informed about related resources available 
within the community.   Building Resilience In Women: 158 women, configured in small groups of 20, were empowered through one-day workshops which focused on 
reducing vulnerability in women, discussed issues relating to healthy lifestyle choices and reflected on resources available for women towards protecting themselves 
from the impact of abuse.  Special Time With Dad: On June 16 2013, ‘Father’s Day’ was successfully celebrated through the organization of an event that brought 
together 56 male guardians and 56 boys. The event centred on the theme “A Special Time with Dad”. It was organized to recognize the contribution that father figures 
make to the lives of male children. It encouraged the development and implementation of a ‘man’ and ‘boy’ strategy that promotes gender equality and prevents gender 
based violence.



Community Development 

Care Workers are the crux of our OVC Community development 
programme. 

They do exceptional work in supporting orphans and vulnerable 
children. They live within the vicinity of the children they serve. They 
are a link between these children and Childline and other stakeholders 
services. 

They serve as ambassadors for the organisation. 

Their shoes got worn out as they walk from one family to another 
throughout the year and they soldier on. They do exceptional work and 
only take a stipend home. 

We thank them and their family for without them, our beneficiaries 
will still be without basic needs.  Our approach in all our outreach 
programmes is very simple. We have moved from facilitating 
information/life skills sessions in masses by bringing participants into 
groups of 20 to ensure information dissemination. 

Assembly format sessions no longer work as it takes away the 
effectiveness of the programme on 90% of the children. While working 
in smaller groups lowers the number of direct beneficiaries of a single 
project, it increases the effectiveness of the overall objectives for the 
individuals reached. 

While our approach emphasis gender consideration in all activities, we 
do have separate sessions for boys and girls to allow easy girl or boy 
talk. 

We reached 15031 ovc (8386 males and 6645 females). 

The National Child Homicide Study, conducted by the Medical Research Council (MRC) in 
2012, provided evidence on gaps in the reporting and management of fatal child abuse. 
The study pointed to an urgent need to strengthen reporting systems between mortuaries 
operated by the provincial Department of Health and provincial police services, but also to 
include other stakeholders. 

To date, this review study is revealing a concern that many fatal child abuse deaths may 
be hidden as natural deaths with no post-mortem examination performed and the high 
rate of under-5 mortality in South Africa can mask injury deaths to be misclassified as 
natural. In addition, definitive decisions on suspected poisonings are seriously delayed due 
to a 5-year lag in toxicology results from forensic laboratories. 

As we continue to engage with his study, we hope the findings will assist in alerting us to 
prevention and early intervention strategies that can be implemented to avoid 
unnecessary child deaths.   

Community Development  

Care Workers are the crux of our OVC Community development programme. They do exceptional 
work in supporting orphans and vulnerable children. They live within the vicinity of the children they 
serve. They are a link between these children and Childline and other stakeholders services. They 
serve as ambassadors for the organisation. Their shoes got worn out as they walk from one family to 
another throughout the year and they soldier on.  They do exceptional work and only take a stipend 
home. We thank them and their family for without them, our beneficiaries will still be without basic 
needs. 

Our approach in all our outreach programmes is very simple. We have moved from facilitating 
information/life skills sessions in masses by bringing participants into groups of 20 to ensure 
information dissemination. Assembly format sessions no longer work as it takes away the 
effectiveness of the programme on 90% of the children. While working in smaller groups lowers the 
number of direct beneficiaries of a single project, it increases the effectiveness of the overall 
objectives for the individuals reached. While our approach emphasis gender consideration in all 
activities, we do have separate sessions for boys and girls to allow easy girl or boy talk. We  

reached 15031 ovc (8386 males and 6645 females). 

!
Statistics for our Community 
Development 

                            SERVICES      
MALES

     
FEMAL
ES

TOT
AL

Nutritional  Education 176 197 373

Clinical Nutritional support 176 2 178

Birth Certificates 57 39 96

Death certificates 57 - 57

Identity Documents 4 3 7

  

CLMPU COMMUNITY DEVELOPMENT PROGRAM focus on strengthening community based 
child protection activities, through facilitating stakeholder partnerships and linkages, this approach 
has been pivotal to our work at grassroots level.  This USAID/PEPFAR-sponsored programme is 
being facilitated in two District Municipalities embracing eight (8) selected sites in Mpumalanga 
Province: viz. Gert Sibande District Municipality [2 sites: Lothair and Oshoek] and Ehlanzeni District 
Municipality [6 sites: Mbombela, Komatipoort, Schoemansdal, Naas, Acornhoek and Dwarsloop]. 
Services provided to children in these areas are: 

Child Protection Education 1913 2145 4058

Child Abuse Prevention 1913 2478 4391

HIV Counseling , testing and 
linkage

2682 86 2768

HIV  Prevention Education / 
Life Skills

57 105 162

Linkage to School 104 24 128

Homework Support 19 121 140

Routine Exams 104 - 104

Social Grants and Re- 
registration

51 33 84

Income generating activities 63 67 130

Sexual reproductive  Education 784 1037 1821

Food gardens for household 66 91 157

Preventative Psychosocial and 
psychological support

1 8 9

Immunization 105 122 227

Early child hood intervention 2 3 5

Skills training / Budget 42 77 119

Feeding schemes 9 2 11

Food parcels 1 5 6

TOTAL
8386

6645
1503
1

Statistics for our Community Development



CLMPU COMMUNITY DEVELOPMENT PROGRAM  focus on strengthening community based child protection activities, 
through facilitating stakeholder partnerships and linkages, this approach has been pivotal to our work at grassroots level. 

This USAID/PEPFAR-sponsored programme is being facilitated in two District Municipalities embracing eight (8) selected sites in 
Mpumalanga Province: viz. Gert Sibande District Municipality [2 sites: Lothair and Oshoek] and Ehlanzeni District Municipality [6 sites: 
Mbombela, Komatipoort, Schoemansdal, Naas, Acornhoek and Dwarsloop]. 

Services provided to children in these areas are:

Child Protection Forums (CPFs) have been established at all the above-noted sites. CPFs were established to strengthen the referral 
system and foster collaboration between Childline Mpumalanga and stakeholder organizations involved with child protection work at site 
level. CPFs seek to alert role players and the community at large to take action against the abuse of children particularly Orphans and 
Vulnerable Children (OVC). CPF meetings are convened on a regular basis to review and plan work at site level.

CPFs are comprised of representatives from Government Departments including Home Affairs (DHA), Social Development (DSD), Health 
(DOH), Education (DOE), Police (SAPS), Agriculture (DOA), and Cooperative Governance and Traditional Affairs (CoGTA); and members 
from locally based organisations such as Home Based Care Groups, Youth Organisations, National Association of Child Care Workers 
(NACCW), etc. Eighty two (82) Memorandums of Understanding (MOUs) have been signed with different stakeholder organizations 
involved with child protection work. Currently, the cumulative number of organizational representatives who participate in the CPFs 
within the 8 sites stands at 185 members.

!  

Child Protection Forums (CPFs) have been established at all the above-noted sites. CPFs were 
established to strengthen the referral system and foster collaboration between Childline Mpumalanga 
and stakeholder organizations involved with child protection work at site level. CPFs seek to alert role 
players and the community at large to take action against the abuse of children particularly Orphans 
and Vulnerable Children (OVC). CPF meetings are convened on a regular basis to review and plan 
work at site level.  

CPFs are comprised of representatives from Government Departments including Home Affairs 
(DHA), Social Development (DSD), Health (DOH), Education (DOE), Police (SAPS), Agriculture 
(DOA), and Cooperative Governance and Traditional Affairs (CoGTA); and members from locally 
based organisations such as Home Based Care Groups, Youth Organisations, National Association of 
Child Care Workers (NACCW), etc. Eighty two (82) Memorandums of Understanding (MOUs) have 
been signed with different stakeholder organizations involved with child protection work. Currently, 
the cumulative number of organizational representatives who participate in the CPFs within the 8 sites 
stands at 185 members.  

!
!
!
!
!

 A
re

a 

 N
um

be
r o

f 
O

VC
 s

er
ve

d 

M
al

e

Fe
m

al
e

se
rv

ic
es

 
ob

ta
in

ed
 

(A
pr

13
-M

ar
14

)

C
lin

ic
al

 
N

ut
rit

io
na

l 
Su

pp
or

t
C

hi
ld

 
P

ro
te

ct
io

n 
In

te
rv

en
tio

n

 H
ea

lth
 C

ar
e

H
IV

 
P

re
ve

nt
io

n 
Ed

uc
at

io
n

Ps
yc

ho
lo

gi
ca

l 
C

ar
e

G
en

er
al

 
Ed

uc
at

io
n

H
ou

se
ho

ld
 

Ec
on

om
ic

 
St

re
ng

th
en

in
g

 F
oo

d 
an

d/
or

 
Fo

od
 P

ar
ce

ls

 S
he

lte
r a

nd
 

C
ar

e

 H
IV

 
C

ou
ns

el
in

g 
an

d 
Te

st
in

g
 S

ex
ua

l 
R

ep
ro

du
ct

iv
e 

H
ea

lth

Ps
yc

ho
so

ci
al

 
Su

pp
or

t

A
cc

es
sin

g 
A

R
T 

Se
rv

ic
es

 Acornhoek 932 447 485 1 351 261 363 32 23 16 90 231 278 19             - 38             -             -
 Dwarsloop 1 269 567 702 2 116 336 455 545 190 5 15 308 26 9 203 22             - 2
 Komatipoort 655 317 338 1 457 358 520 155 20             - 47 274 23 17 37 5             - 1
 Lothair 871 413 458 1 407 216 221 175 77 4 24 324 261 2 3 92             - 8
 Naas 1 211 515 696 2 090 298 424 256 60             - 200 352 422 7 18 38 11 4
 Mbombela 1 324 641 683 2 679 728 489 348 139 71 68 225 210 25 213 115 47 1

 Schoemansdal 1 376 637 739 2 284 89 678 486 70 8 155 455 206 15 29 85 4 4
 Oshoek 1 239 633 606 2 871 316 533 517 51 2 39 672 613 6 32 81             - 9

 Dundonald           4             -           4            4 
                 
- 

                     
-            - 

                 
-           4 

               
- 

                      
- 

                
- 

               
- 

                  
- 

                        
- 

                    
- 

                       
- 

 Nelspruit         15           3         12          15            -           3            -            -         12            -            -            -            -            -            -            -            - 
8 896  4 173  4 723  16 274 2 602  3 686  2 514  630     122     638     2 841  2 039  100     535     476     62        29        



4. Childline Gauteng:
Background to the Sunlight Safe House
The Sunlight Safe House (SSH) was initiated in 1997 as a partnership between Childline Gauteng, the South African Police Service - Child Protection Unit, the Department of 
Social Development, and Child Welfare, in response to the tragic plight of children who remained in unsuitable conditions following removal from their families after hours. The 
project began with 20 community parents who were trained to take children into their homes and provide a healing environment until such time as the statutory services were 
able to place them in permanent placements. There are currently 62 active volunteer community Safe Houses situated in Johannesburg, Soweto, Katorus, Tembisa, Sebokeng 
and the West Rand. The Sunlight Safe House has provided care for approximately 6 200 children since the inception of the project. In 2002 the services were expanded to provide 
foster care for children with special needs. Children who are HIV positive and teenagers can now remain in foster care with SSH families. Current Operations This project has 
grown substantially since its inception in 1997. We have taken 211 children into overnight care at the Sunlight House Reception Centre this year. These children were brought into 
care by the SAPS and were all in life threatening circumstances of: neglect; being abandoned; sexual and physical abuse; lost; behavioural problems; and other which includes 
OVC’s.

The SAPS are obliged to take the children to the Children’s Court within 24 hours and this system ensures that children are referred to the DSD or Child Welfare for investigations 
and placement immediately. The current economic climate has resulted in terminating any new intake into temporary care. However, the 162 children in our foster / temporary safe 
care homes were provided with all their physical, emotional, spiritual and cognitive needs.
Children’s Services The Sunlight Safe House ensures that the children in care receive assessment, counselling, education, and medical attention, and that they participate in 
life skills training groups. The children inspire us to continue to do our best by their resilience, the positive feedback we receive, the appreciation they demonstrate for every 
opportunity, their love for their SSH parents, their sense of compassion for others and their positive engagement with our partners. Our children do exhibit all the difficult 
behaviours as evidenced by children in the communities. We continually guard against the use of alcohol and drugs. We counsel children about teen pregnancy, rebellious 
behaviour, and a variety of problems that may or do arise within a school setting. We have been very fortunate, that our problems have been few and our children are on the whole 
well behaved and contribute positively to their families, communities and school environments.
Reason for Placement: The category of neglected children was the highest in our intake (57) followed by children who were abandoned (47), physically (20) and sexually abused 
(20), lost (15), and “other” (46). The number of neglected children has increased dramatically due to a highly mobile population in Gauteng, poverty and HIV/AIDS. The category 
“other” refers to children whose caregivers may have been hospitalised, are homeless or have been imprisoned. The on-call social workers and child and youth care workers bear 
witness to the most terrible tragedies that befall these children, and while we are reluctant to traumatise our partners with the horror stories, it is important for everyone in the 
child rights collective to understand what we are up against: children left abandoned in public toilets and on the streets; cases of severe physical and sexual abuse with highly 
traumatised children; and the distress of children who are hungry and cold as a result of high levels of poverty.

Therapy and Development  The 211 children who were brought for overnight placement at the Sunlight House Reception Centre were warmly received by the child and youth 
care worker on duty. The on-call night social worker discussed each child with the Child Protection Unit to effect a risk assessment, ensuring that only children who were at 
risk were brought into care. Trauma debriefing and assessment were offered the following day and each child was referred to the appropriate statutory service for permanency 
planning and placement.

Groups Facilitated  The social workers meet with children at the Childline Community Centres in Katorus, Sebokeng and Soweto. The aim is to encourage the development of a 
positive sense of community and care for each other. This is done through group discussion, training in life skills, and celebrating birthdays with a cake and a little present. This 
process facilitates very positive and deeply felt peer relationships. The children perceive each other as extended family. They advise each other regarding difficulties in their lives 
and how to address obstacles as well as celebrate each other’s successes such as passing exams or winning awards. They also have a great deal of fun together in the playing of 
games and sharing life stories and opportunities. This also develops good relationships with the SSH staff who are able to pick up potential problems at an early stage and help 
to resolve them.

Supportive life skills groups have been facilitated for SSH Soweto pre-teens and teens, Katorus pre-teens and the Sebokeng children. The following topics have been dealt 
with: assessment of their needs; communication skills; story telling; appreciation; transparency and honesty; exam preparation; conflict resolution; experiences in foster 
care; and conflict resolution.  Independent Living Programme All children engage in the Individual Development Assessment process which involved themselves, parents and 
educators. This has assisted each one to continue to reach for their dreams and develop to their maximum potential.

The SSH children who have grown into adulthood and have no biological family to return to, remain in our care. SSH continues to provide a R12 per day stipend until they are 
gainfully employed. We assist with placements and applications for support for tertiary education, and currently have:  3 studying towards a Bachelor of Business Administration; 
engineering at FET College; chef school; and Administration at an FET college.



6. Childline North West Crèche Teachers Training
The overall outcome of this program is to train crèche teachers 
and caretakers as capable, confident counsellors in the field of 
child abuse and other issues affecting children. Additionally, 
we strive to empower them with information to help in the 
management of their individual crèches.

Childline North West crèche teachers were empowered and 
capacitated with basic ECD education and skills to better care for 
children under their care as well as to ensure early identification 
of child abuse and neglect.

5. Childline Limpopo
COMMUNITY DEVELOPMENT
The Team that made it possible for the work reflected below, OUR CARE 
WORKERS.
Care Workers are the crux of our OVC Community development programme. 
They do exceptional work in supporting orphans and vulnerable children. 
They live within the vicinity of the children they serve. They are a link 
between these children and Childline and other stakeholders services. They 
serve as ambassadors for the organisation. Their shoes got worn out as 
they walk from one family to another throughout the year and they soldier 
on. They do exceptional work and only take a stipend home. We thank them 
and their family for without them, our beneficiaries will still be without basic 
needs. We reached 15031 ovc (8386 males and 6645 females).
TRAINING AND CAPACITY BUILDING
Capacity building outreach programme is a cornerstone of our work. We 
work with communities to help them not only to understand but commit 
to the rights of the children, and to have the skills and support to put this 
knowledge and commitment into practice. Through this programme, we 
help build relationships between people and the organisation, at the local 
and district levels. Our work aim to emphasize individual and collective 
responsibility, in visualizing a society free of child abuse. The TCB 
department reached 4521 people (1570 females and 2951 males).
JUNIOR COMMITTEE
Another wonderful year it has been! A year of challenges, changes, fun 
and growth. The Childline Junior Committee has grown to great extends 
whereby Lephalale, Phalaborwa and Thabazimbi offices have established 
Junior Committees, an addition to the three existing committees; Polokwane, 
Modimolle and Thulamela. The Committees were officially launched in 
January 2014 at the Leadership training held at Tiveka lodge. Thanks to 
the leadership training, the committee has been strengthened and its 
participation is now visible. The committee now has a Provincial Committee 
consists of chairpersons and secretaries of district committees.

7. Childline South Africa :Child Death Review
In January 2014, CLSA was approached by  Children’s Institute, UCT, in 

partnership with the Medical Research council Forensic Medicine Division to 
co-ordinate the Child Review Project in KZN, which evaluates Child Deaths at the 

Phoenix Mortuary.

The aim of this review is to improve the identification, management and criminal 
justice outcomes of fatal child abuse cases in South Africa which might have 

gone unidentified. The main aim for this review stems from the increasing number 
of Child Deaths. 

The South African Constitution and Bill of rights provides children with the right 
to care and protection, yet thousands of children experience violence daily. The 

National Child Homicide Study, conducted by the Medical Research Council 
(MRC) in 2012, provided evidence on gaps in the reporting and management of 
fatal child abuse. The study pointed to an urgent need to strengthen reporting 

systems between mortuaries operated by the provincial Department of Health and 
provincial police services, but also to include other stakeholders.  

To date, this review study is revealing a concern that many fatal child abuse 
deaths may be hidden as natural deaths with no post-mortem examination 

performed and the high rate of under-5 mortality in South Africa can mask injury 
deaths to be misclassified as natural. 

In addition, definitive decisions on suspected poisonings are seriously delayed 
due to a 5-year lag in toxicology results from forensic laboratories. As we 

continue to engage with his study, we hope the findings will assist in alerting us 
to prevention and early intervention strategies that can be implemented to avoid 

unnecessary child deaths.  

CRISIS COUNSELLING IN TANZANIA
Childline South Africa has been instrumental in training and developing Helplines 

in the African Region. During this reporting period, from 18-22 November 2013, 
Childline SA trained Childline Tanzania staff as well as the Department of Social 

Welfare staff members on crisis counselling. 11 participants attended the training.
The training was opened with remarks from the Commissioner for social Welfare 

Mr. Danford Makalla and proceeded to cover topics in the Crisis Counselling 
Training Manual including “Child Abuse”, “Interviewing Skills and Problem 

Solving”, “Child Pornography”, “Child Labour”, “Domestic Violence”, “Guidelines 
for Crisis Counselling” among many other important topics hoped to equip 

learners with skills needed to help them in effective service delivery and enhance 
best practices at the National Child Helpline call centre.



CHILDLINESA ISIBINDI 
RESIDENTIAL THERAPEUTIC 
PROGRAMMES

Thogomelo Child Protection training

Verification of learners

2 Isibindi programmes took 
place during March 2013
- November 2013:

• Childline has partnered up with NACCW in some of the  
  provinces through the ISIBINDI project to strengthen child 
  protection services in rural communities.

• Vulnerable children from under-resourced rural communities, 
   who become victims of sexual abuse, are provided with 
   opportunities to heal, through therapeutic support involving 
   individual and group therapy for the children and their 
   caregivers.

The Thogomelo Child Protection training is an accredited training by 
the HW Seta. This training program is for supervisors and community 

caregivers to build their knowledge and skills on how to respond to 
vulnerable children. The program aims:

On the 3 October 213, the HW Seta conducted a verification visit 
at the Childline SA office. 79 learners were endorsed and found 

competent. These learners were PEPFAR funded in 2012 and 
HAD funded other learners in 2013

1. Rape survivors program for young women. Childline SA 
   developed a therapeutic program for rape survivors and 
   implemented the program in Hillcrest-KwaZulu Natal. 19 
   participants attended.

2. Isibindi Programme held in Colesburg, Northern Cape. 16 
   participants attended.

36 Child and youth care workers were trained in July in Child 
Protection Programmes.

Blobs at the end 
  
CHILDLINESA ISIBINDI RESIDENTIAL THERAPEUTIC PROGRAMMES 
 

 Childline has partnered up with NACCW in some of the provinces through the 
ISIBINDI project to strengthen child protection services in rural communities. 

 Vulnerable children from under-resourced rural communities, who become victims 
of sexual abuse, are provided with opportunities to heal, through therapeutic 
support involving individual and group therapy for the children and their caregivers. 

 
 
2 Isibindi programmes took place during March 2013-November 2013:  

1. Rape survivors program for young women. Childline SA developed a therapeutic 
program for rape survivors and implemented the program in Hillcrest-KwaZulu Natal. 
19 participants attended.    

2. Isibindi Programme held in Colesburg, Northern Cape. 16 participants attended.  
 
36 Child and youth care workers were trained in July in Child Protection Programmes.    

 
 

 
Thogomelo Child Protection training  

  
The Thogomelo Child Protection training is an accredited training by the HW 
Seta.  This training program is for supervisors and community caregivers to build 
their knowledge and skills on how to respond to vulnerable children.  The program 
aims: 
 

 
Verification of learners 

On the 3 October 213, the HW Seta conducted a verification visit at the Childline SA 
office.  79 learners were endorsed and found competent.  These learners were 
PEPFAR funded in 2012 and HAD  funded other learners in 2013  
 
PEPFAR FUNDED 2012  
  

Province Number 
competent 

Drop out Number 
registered 

KZN 14 9 27 
North West 7 3 24 
Bloemfontein 8 9 23 
Limpopo 0 16 18 
Western 
Cape 

7 8 22 

 

 
 
 
 
 
HDA FUNDED: 2013  

 
 
Province Number 

competent 
Drop out Number 

registered 
Mpumlanga 
2012 

12 0 25 

Eastern Cape 
2011 

2 27 35 

KZN 2012 13 9 29 
Mpumulanga 
2013 

11 3 28 

 

PEPFAR FUNDED: 2012

HDA FUNDED: 2013



KZN Thogomelo Child Protection Training: Group session in progress

KZN Thogomelo Child Protection Training: Group sessions
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Fundraising and marketing report for the Annual Report.
Fundraising remains a serious challenge in the children’s sector, and the return on applications and proposals is not encouraging. The 
funding challenges are recognised both by government as well as by structures such as the Financial and Funding Commission which 
in April held public hearings on funding children’s welfare services. The report on this meeting is available on and is well worth reading 
and using as an advocacy tool by leaders and fundraisers working in children’s services.
However one exciting development in the past year was the awarding of a large grant to Childline South Africa National Office, which 
has resulted in the expansion of some of the Childline programmes across the network, created opportunities for training and capacity 
building for Childline staff, volunteers and partners in children’s services, as well as the development and improvement of resource 
materials. The grant also has benefitted all the provincial offices.
The challenges to successful fundraising are numerous for example:
- The depressed economy
- The shift of international donor interest to government or out of South Africa
- The focus on project funding with the exclusion of many core costs that enable the survival of the economy
- Changing government priorities and interests which are not always linked to the needs of children.
Fundraisers therefore have to be creative about the presentation of their organisation’s work and ensure that this is linked to the 
strategic direction of both their own organisation and that of government.

Marketing Childline SA has been enabled this year through a grant from Telkom Foundation for marketing materials – and we are very 
grateful for this. Marketing has a dual function – Childline must effectively market its services so that children know where to go when 
they need help, but also stay in the public eye to ensure continued public support. The need for further marketing activities aimed at 
informing children of the telephone and online counselling services has been clearly brought home to us this year through the Child 
Death Review Study in which the national office has been involved. Child suicide has accounted for 10% of the child deaths reviewed in 
the pilot site in which Childline is involved, and 2 of the suicides involved boy children who were nine years old.

In closing, I sincerely thank all our donors and funders – 
it is difficult to explain how important your support is to the 
care and protection of our country’s children. 
What I can assure you is that you have made a positive difference 
in the lives of the children Childline serves.



Major Donors:

The Global Fund (via NACOSA): this grant is for 30 months and provides funding for

- Therapy programmes for rural children who have experienced sexual abuse

- Therapy programmes for children whose sexual behaviour is cause for concern

- Redeveloping the Childline Counsellor manual and counsellor training

- The SETA accredited Thogomelo Training on child protection.

Department of Social Development: this funding enables network coordination, training of the Childline network staff and staff of partner 
organisations and structures on issues relating to child protection, data collection and a part contribution to the online counselling 
programme.

UNICEF funding provides for hard and software to upgrade our data collection systems, the development of child protection materials 
for children, educators and parents, and some therapy services for children and families.
Telkom Foundation funds the toll free line for the network and promotional materials for children.
Winners Family enables the Childline network to fund shortfalls in programmatic and core funding.
International Slab Sales supports the online counselling service and also enables Childline to provide funding to those provincial offices 
which are in financial need/crisis.

Infant Trust has continued to support the Caring for Crèches project and during this financial year contributed to the Training of Trainers 
for this project.

All donors provide essential funding for the numerous small projects and shortfalls for both the national and provincial offices and their 
commitment to children is sincerely appreciated.
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Reporting date:
31-Mar-14

REVENUE
EMPLOYEE 

COSTS

%                                 
EMPLOYEE 
COSTS vs 
REVENUE

TOTAL 
SURPLUS/                          
(DEFICIT)

BANK 
BALANCE

TOTAL NATIONAL &                                                                                                                                                                 
PROVINCIAL OFFICES

72 972 607 48 038 970 66% 4 089 366 15 609 139

CHILDLINE SOUTH AFRICA 5 197 041 2 353 323 45% (723 063)         2 799 690
NORTH WEST 1 906 704 912 591 48% 268 391 418 088
MPUMALANGA 12 295 672 7 412 482 60% (522 654)         1 017 990
GAUTENG 15 896 656 9 948 592 63% 3 747 218 2 855 093
FREE STATE 12 553 073 8 456 158 67% 716 598 2 834 442
LIMPOPO 6 773 377 4 825 296 71% (651 041)         305 788
KWAZULU-NATAL 6 727 121 4 762 059 71% 746 668 3 884 432
WESTERN CAPE 9 281 089 7 257 297 78% 393 097 1 493 616
EASTERN CAPE 2 341 874 2 111 172 90% 114 152 -                       

* CLSA (Childline South Africa - National) -  Excludes Distribution Income of R 1 344 729.
* Provincial Offices include Distribution Income.
* Total Nett Surplus/Deficit takes into account all Reserves.

EMPLOYEE COST vs REVENUE & NETT SURPLUS/DEFICIT

Childline South Africa:                                 
National & Provincial Offices

PERIOD: 1 APRIL 2013 - 31 MARCH 2014
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Childline South Africa:                                 
National & Provincial Offices
Balance Sheet Reporting date: 31 Mar 2014 31 Mar 2014 31 Mar 2014 31 Mar 2014 31 Mar 2014 31 Mar 2014 31 Mar 2014 31 Mar 2014

31-Mar-14 CLSA MPUMALANGA
*EASTERN 

CAPE
KWAZULU-

NATAL
GAUTENG FREE STATE NORTH WEST LIMPOPO

Childline
ASSETS Rand Rand Rand Rand Rand Rand Rand Rand Rand
NON-CURRENT ASSETS
     Property, Plant & Equipment 9 957 429 102 830            1 073 981             -                   1 530 331        -                   3 302 221         2 016 807      1 780 821            
     Investments 14 205 955 -                    -                        -                   -                   10 923 657     3 282 298         -                  -                        

24 163 384 102 830            1 073 981             -                   1 530 331        10 923 657     6 584 519         2 016 807      1 780 821            

CURRENT ASSETS
    Accounts receivable 2 694 292 565 709            181 167                114 152           380 100           255 283          842 859            17 030            203 216                
    Cash and cash equivalents 15 609 139 2 799 690         1 017 990             -                   3 884 432        2 855 093       2 834 442         418 088         305 788                

18 303 431 3 365 399         1 199 157             114 152           4 264 532        3 110 376       3 677 301         435 118         509 004                

TOTAL ASSETS 42 466 815 3 468 229         2 273 138             114 152           5 794 863        14 034 033     10 261 820      2 451 925      2 289 825            

EQUITY AND LIABILITIES
Current Liabilities
  Trade Payables 4 821 413 339 149            48 857                  -                   1 315 242        206 384          2 329 420         -                  300 683                
  Constituencies* 226 671 131 045            -                        -                   -                   -                   -                    95 626            -                        
  Income Received in Advance 1 105 333 525 582            -                        -                   -                   -                   -                    -                  -                        

6 153 417 995 776            48 857                  -                   1 315 242        206 384          2 329 420         95 626            300 683                

RESERVES
  EXCO reserve 1 689 003 1 689 003         -                        -                   -                   -                   -                    -                  -                        
  Service Delivery Continuity fund 4 500 000 -                    -                        -                   -                   -                   4 500 000         -                  -                        
  Other Funds - Building & Vehicles 1 700 000 -                    -                        -                   -                   -                   1 700 000         -                  -                        

PROJECT FUNDS
  Surplus brought forward 24 335 029 1 506 513         2 746 935             -                   3 732 953        10 080 431     1 015 802         2 087 908      2 640 183            
  This period's result 4 089 366 (723 063)          (522 654)              114 152           746 668           3 747 218       716 598            268 391         (651 041)              

28 424 395 783 450            2 224 281             114 152           4 479 621        13 827 649     1 732 400         2 356 299      1 989 142            

TOTAL EQUITY AND LIABILITIES 42 466 815 3 468 229         2 273 138             114 152           5 794 863        14 034 033     10 261 820      2 451 925      2 289 825            
-                           

Childline South Africa:                                 
National & Provincial Offices
Balance Sheet Reporting date: 31 Mar 2014 31 Mar 2014 31 Mar 2014 31 Mar 2014 31 Mar 2014 31 Mar 2014 31 Mar 2014 31 Mar 2014

31-Mar-14 CLSA MPUMALANGA
*EASTERN 

CAPE
KWAZULU-

NATAL
GAUTENG FREE STATE NORTH WEST LIMPOPO

Childline
ASSETS Rand Rand Rand Rand Rand Rand Rand Rand Rand
NON-CURRENT ASSETS
     Property, Plant & Equipment 9 957 429 102 830            1 073 981             -                   1 530 331        -                   3 302 221         2 016 807      1 780 821            
     Investments 14 205 955 -                    -                        -                   -                   10 923 657     3 282 298         -                  -                        

24 163 384 102 830            1 073 981             -                   1 530 331        10 923 657     6 584 519         2 016 807      1 780 821            

CURRENT ASSETS
    Accounts receivable 2 694 292 565 709            181 167                114 152           380 100           255 283          842 859            17 030            203 216                
    Cash and cash equivalents 15 609 139 2 799 690         1 017 990             -                   3 884 432        2 855 093       2 834 442         418 088         305 788                

18 303 431 3 365 399         1 199 157             114 152           4 264 532        3 110 376       3 677 301         435 118         509 004                

TOTAL ASSETS 42 466 815 3 468 229         2 273 138             114 152           5 794 863        14 034 033     10 261 820      2 451 925      2 289 825            

EQUITY AND LIABILITIES
Current Liabilities
  Trade Payables 4 821 413 339 149            48 857                  -                   1 315 242        206 384          2 329 420         -                  300 683                
  Constituencies* 226 671 131 045            -                        -                   -                   -                   -                    95 626            -                        
  Income Received in Advance 1 105 333 525 582            -                        -                   -                   -                   -                    -                  -                        

6 153 417 995 776            48 857                  -                   1 315 242        206 384          2 329 420         95 626            300 683                

RESERVES
  EXCO reserve 1 689 003 1 689 003         -                        -                   -                   -                   -                    -                  -                        
  Service Delivery Continuity fund 4 500 000 -                    -                        -                   -                   -                   4 500 000         -                  -                        
  Other Funds - Building & Vehicles 1 700 000 -                    -                        -                   -                   -                   1 700 000         -                  -                        

PROJECT FUNDS
  Surplus brought forward 24 335 029 1 506 513         2 746 935             -                   3 732 953        10 080 431     1 015 802         2 087 908      2 640 183            
  This period's result 4 089 366 (723 063)          (522 654)              114 152           746 668           3 747 218       716 598            268 391         (651 041)              

28 424 395 783 450            2 224 281             114 152           4 479 621        13 827 649     1 732 400         2 356 299      1 989 142            

TOTAL EQUITY AND LIABILITIES 42 466 815 3 468 229         2 273 138             114 152           5 794 863        14 034 033     10 261 820      2 451 925      2 289 825            
-                           

31 Mar 2014
WESTERN 

CAPE

Rand

150 438          
-                   

150 438          

134 776          
1 493 616       
1 628 392       

1 778 830       

281 678          
-                   

579 751          
861 429          

-                   
-                   
-                   

524 304          
393 097          
917 401          

1 778 830       



Income Statement

Reporting date:
31-Mar-14 Rand

TOTAL
*CLSA 

(NATIONAL)
MPUMALANGA

EASTERN 
CAPE

KWAZULU-
NATAL

GAUTENG FREE STATE
NORTH 
WEST

LIMPOPO
WESTERN 

CAPE

Revenue 100% 72 972 607   5 197 041      12 295 672         2 341 874    6 727 121    15 896 656  12 553 073    1 906 704  6 773 377    9 281 089      

Accounting & audit fees 1% 486 011         23 894           138 658               -                -                37 240          196 117         16 400       11 970         61 732           
Advertising and fundraising 0% 185 828         4 780             32 939                 -                48 082         20 194          27 049           9 685         37 615         5 484             
Administration expenses 1% 371 296         43 248           40 724                 -                45 725         54 691          84 169           31 949       35 675         35 115           
Children's grants 0% 314 047         -                  -                       -                -                314 047        -                  -             -               -                 
Depreciation 1% 978 156         39 307           307 169               -                121 385       -                188 169         31 552       273 502       17 072           
Employee costs 66% 48 038 970   2 353 323      7 412 482            2 111 172    4 762 059    9 948 592     8 456 158      912 591     4 825 296    7 257 297      
Lease rentals 3% 2 179 610      197 282         913 118               -                -                459 242        85 086           -             311 741       213 141         
Meeting & workshop expenses 1% 461 194         12 359           234 278               -                22 445         17 891          7 415             6 017         117 080       43 709           
Office expenses (IT, printing, postage etc.) 5% 3 896 552      300 205         668 394               38 990         212 862       601 465        522 950         260 190     581 814       709 682         
Training expenses and subscriptions 5% 3 764 666      1 246 511      1 163 941            50 308         11 237         501 832        568 494         69 133       100 796       52 414           
Travel and accomodation 4% 3 364 973      438 806         1 542 922            27 252         123 493       15 619          335 082         91 712       568 364       221 723         
Other expenses 5% 3 630 209      48 660           363 701               -                633 165       178 625        1 365 786      209 084     560 565       270 623         
TOTAL EXPENSES and DISTRIBUTIONS 92% 67 671 512   4 708 375      12 818 326         2 227 722    5 980 453    12 149 438  11 836 475    1 638 313  7 424 418    8 887 992      
RESERVES -                       -                -                -                  -             -               -                 
Childline South Africa EXCO Reserve 2% 1 211 729      1 211 729      -                       -                -                -                -                  -             -               -                 

TOTAL EXPENSES & RESERVES 94% 68 883 241   5 920 104      12 818 326         2 227 722    5 980 453    12 149 438  11 836 475    1 638 313  7 424 418    8 887 992      

TOTAL SURPLUS/(DEFICIT) 6% 4 089 366     (723 063)        (522 654)             114 152       746 668       3 747 218    716 598         268 391     (651 041)     393 097         

* CLSA (Childline South Africa - National) -  Excludes Distribution Income of R 1 344 729.
* Provincial Offices include Distribution Income.

Childline South Africa:                                 
National & Provincial Offices

PERIOD: 1 APRIL 2013 - 31 MARCH 2014
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Ms K Ngidi
Chairperson

1 January 2015 – New Years Day
21 March 2015 - Human Rights Day
3 April 2015 – Good Friday
6 April 2015 – Family Day
27 April 2015 - Freedom Day
1 May 2015 - Workers Day
16 June 2015 - Youth Day

9 August 2015 - National Women’s Day
10 August 2015 Public Holiday

24 September 2015 – Heritage Day
16 December 2015 - Day of Reconciliation

25 December 2015 - Christmas Day
26 December 2015 - Day Of Goodwill
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Sun Mon Tue Wed Thu Fri Sat

1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30 31

1 Jan Global Family Day
14 Feb Valentine's Day
15 Feb Inernational Childhood Cancer Day

21 Mar Human Rights Day
21 Apr Family Day
10 May Mothers Day
17 May International Child Helpline Day

Child Protection Week
1 Jun
May-Jun

International Childrens Day

16 Jun Youth Day
16 Jun International Day of the African Child

20 Jun World Refugee Day
21 Jun Fathers Day
26 Jul International Day

against drug abuse &
trafficking

12 Aug International Youth Day

8 Sep International Literacy
Day

24 Oct United Nations Day

29 Oct International Internet

 
Day

 
(On-line Counselling)

16 Nov International Day for

 Tolerance
25 Nov - 10 Dec 16 Days of 

Activism for no
violence against
women and 
children

1 Dec World AIDS Day
3 Dec International Day of 

Persons with Disability

10 Dec International 
Human Rights Day

Special Dates
Childline
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